YTBEPXKOEHDI

noctaHoBneHnem lNMpaBuTtenscTea
Poccuitckon denepaunn

ot 31 gekabps 2021 r. N 2607

NMPABUNA OKA3AHUA TENEMATUYECKUX YCIYT CBA3U
. O6LwmMe nonoxeHns

1. HacTosawwe lNpasuna perynupytoT OTHOLLEHUSA Mexay abOHEeHTOM Mrnn nonb3oBaTeneM TenemaTu4yecknx
ycnyr cBsi3n (ganee - nonb3oBaTtesb), C OQHOW CTOPOHbLI, U ONEepaTopoM CBS3W, OKasblBalOLUMM TereMaTudeckmne
ycryru cBa3u (ganee - onepartop CBsi3n), C APYron CTOPOHbI, NPY OKa3aHny TenemaTnyeckux ycnyr CBasu.

2. Nicnonb3yeMmblie B HacTosWwux [paBmnax NnoHATUSA 03Ha4YaloT criegyroulee:

"aboHeHT" - nonb3oBarernb, C KOTOPbLIM 3aKMoYeH BO3ME3AHbIN JOroBop 06 oka3aHMu TeneMaTuyYeckmx ycryr
CBSAI3M C BblAENEeHNEeM YHMKanbHOro koga naeHtudukaumm (ganee - JOrosop 06 okasaHum ycnyr cessu);

"aboHeHTCKast NMHMA" - NUHUA CBA3WM, B TOM u4ucre 6GecnpoBogHas INUHUSA nepedadn, coeguHsaoLas
nosb3oBaTernbckoe (OKoHeYHoe) obopyaoBaHue (ganee - obopyaoBaHUE) C Y3rOM CBSA3WM CEeTU nepenavv AaHHbIX
unun obecneynBaroLLas BO3MOXHOCTb MOAKIKYEHNS K CETV Nepedaydm AaHHbIX 060pya0oBaHUS;

"abOHEHTCKMI UHTEpPdENC” - TEXHWUKO-TEXHOMOrMYeckne napameTpbl U3NYECKUX Lenen, COEAMHSIHOLLNX
CpeAcTBa CBA3M onepatopa cBA3M C obopygoBaHuMeM, a Takke dopmanu3oBaHHbIn Habop npaBun umx
B3aMMOOENCTBUS;

"abOHEHTCKU TepMUHan" - COBOKYNMHOCTb TEXHUYECKMX M NMPOrPaMMHbIX CPEACTB, MPUMEHAEeMbIX abOHEHTOM
n (unn) nonb3oBaTenieM Mpu MONb30BaHUM TeneMaTuyeckMMU Yycriyramu CBAsW Ans nepejadu, npuema u
OTOOpaXeHUs 3NEeKTPOHHbIX cooblweHnn un (unu) dopmMmmpoBaHus, XpaHeHuss u obpaboTkn wHdopmauuu,
cogepxaliemnca B MHopmaLMOHHOM cucTeme;

"BpegoHOCHOE nporpaMmHoe obecnedeHne" - nporpammMHoe obecneyeHne, LieneHanpaBneHHo npueogsilee
K HapyLLUEHMIO 3aKOHHbIX NpaB aboHeHTa u (Mnn) nonb3oBaTerns, B TOM yMcne Kk cbopy, obpaboTke nnmn nepegade ¢
aboHeHTCKOro TepMuHana uHdopmauun 6e3 cormacus aboHeHTa M (unu) nomnb3oBaTtensi, NGO K yXyOLIEeHWUIo
napameTpoB hyHKLMOHMPOBAHUS aGOHEHTCKOrO TEPMUHAaNa Unm ceTu CBSA3MU;

"KapTa onnarbl" - cpeacTBo, no3BonsAaLlee a6OHeHTy n (VIJ'IVI) nonb3oBaTesto NCNorib3oBaThb TerieMmaTn4eckme
yCnyru CcBA3u, Mﬂ,eHTM(*)I/ILI,I/IpOBaB aboHeHTa 1 (I/Iﬂl/l) nonb3oBaTensd And oneparopa CBA3M Kak niaTesibLLKOB;

"nonb3oBatens” - Nonb3oBaTesNb TeNnemMaTUyYeckmx ycnyr cBA3un SABMAIOLWMIACA NMLIOM, 3aKa3blBaloLUM U (I/IJ'IVI)
MCnonb3ywLnm TenemMmaTtndeckme ycnyrm ceA3n,

"MHOpMaLMOHHasa cucTema" - COBOKYMHOCTb copepXxawenca B 0asax [aHHbIX WHPOpMauuum u
obecneymBaoLmx ee 06paboTKy MHPOPMALIMOHHBLIX TEXHOMOTUIA U TEXHUYECKUX CPEACTB;

"I/IHd)OpMaLI,VIOHHO-TeJ'IeKOMMyHMKaLI,I/IOHHaﬂ ceTb" - TexHorormyeckasa cucrema, npegHasHavYeHHaa Aanda
nepegadyn no InUHUAM CBA3U MH(*)OpMaLI,I/IM, 0ocTtyn K KOTOpOI7I ocyulecTendaeTca C ucnonb3oBaHMeM Cpencts
BbIYMCITUTENBHOWN TEXHUKN;

"npegocTaeneHne gocTtyna K MHAOPMaLMOHHbIM CUMCTeMaM MH(POPMaLNOHHO-TENEKOMMYHUKALMOHHOW ceTn"”
- obecneyeHne BO3MOXHOCTM MpuveMa W nepegadnm TenemaTuyeckux 3SMeKTPOHHbIX coobleHnn (obmeHa
TeneMaTMyeCKUMMN 3MEKTPOHHbIMU COOOLLEHUAMU) Mexay abOHEeHTCKUM TepMMHaroM W MHEGOPMaLMOHHON
CMCTEMON MH(POPMALIMOHHO-TENEKOMMYHUKALMOHHOW CeTw;

"npegocTaBneHne [OCTyna K CeTUM nepefavv faHHbIX" - COBOKYMHOCTb AEWCTBUIW onepatopa CBA3W MO
OpPMMPOBaHNIO aOOHEHTCKOW FIMHUW, NOAKITIOYEHNIO C e MOMOLLbI 000pyaoBaHWs K y3ry CBA3M CETU nepedaqu
AaHHbIX NMBo no obecneyeHWto BO3MOXHOCTM MOAKIMIOYEHUST K CETU nepedadn [AaHHbIX 00opydoBaHus C
NCNonb3oBaHMEM TeNegOHHOro COEAUHEHUS UMM COEOMHEHUA MO WHOW CEeTM nepedadn AaHHbIX B Liensix
obecrnevyeHns BO3MOXHOCTU OKa3zaHus abOHEHTY M (Mnn) NONbL30BATENO TeNnemMaTn4eckux yCnyr cBssu;

"npotokon obmeHa" - hopMann3oBaHHbIN Habop TpeboBaHUM K CTPYKTYpE TENemMaTU4eCKOro SreKTPOHHOro
co00LLeHNs 1 anropuTmMy o6mMeHa TeneMaTn4eCcKMMM 3NEKTPOHHBbIMU COOBLLEHUAMY;



"ceTeBOW agpec” - HOMep 13 pecypca HyMmepauumn ceTn nepegayun AaHHbIX, OAHO3HAYHO ONpeaensaoLWnn nNpu
OKasaHun TenemaTudeckux Ycrnyr cBs3uM aboHEeHTCKMM TepMuHan WNnu cpeacTtBa CBSA3W, BXoaswune B
MHPOPMALIMOHHYIO CUCTEMY;

"cnam" - TenemaTuyeckoe 3NIeKTPOHHOe CcoobLLeHMe, npeaHa3HauYeHHOe HeonpeaerneHHoOMY Kpyry nu,
JocTaBrneHHoe aboHeHTy W (unu) nonb3oBaTtento 6e3 WX NpegBapUTENbHOMO Cormacusi U He Mo3BonsioLlee
onpefennTb OTNpPaBMTENS 3TOT0 COOOLUEHWs, B TOM 4ucrne BBUAY YKa3aHUs B HEM HECYLLUEeCTBYHLLEro unu
danbcmdrUMpoBaHHOIo agpeca oTnpasuTens;

"Tapnd" - uUeHa, ycTaHaBnMBaemas OnepaTtopoM CBS3M 3a OTAENbHYI0 eOuMHULY TenemaTuyecKowm ycnyru
CBSI3U;

"TapudHbIA NnaH" - COBOKYMHOCTb LEHOBLIX YCMOBMMW, NPW KOTOPbIX oOnepaTop CBA3W npeanaraet
Nonb30BaTbCA OAHOM NGO HECKOMBKUMW TENeMaTU4eCKMMK yCcryramm CBsau;

"TenemaTtnyeckoe 3neKTpoHHoe coobuleHmne" - O4HO MMM HEeCKONbKO COOOLEHMA 3MNeKTPOCBA3N,
copepXawmnx MHOPMaLMIo, CTPYKTYPUPOBaHHYIO B COOTBETCTBMM C MPOTOKONOM oOMeHa, noaaepKuBaembiM
B3aMMOAENCTBYHOLLMMUN MHPOPMALMOHHOM CUCTEMOWN M aBOHEHTCKUM TEPMUHATIOM;

"TexHM4yeckasi BO3MOXHOCTb MpPedOCTaBNeHUs [OCTyna K CeTU nepefadn fOaHHbIX" - OAHOBPEMEHHOE
Hannyne He3adencTBOBAHHOM MOHTMPOBAHHOM €MKOCTW y3na CBA3W, B 30HE AEWCTBUSI KOTOPOro 3anpallvBaeTcs
NOAKIIOYEHNE MOMb30BaTENLCKOrO (OKOHEYHOro) 060PYAOBaHMS K CETM Nepenayun AaHHbIX, U HE3a4eNCTBOBaAHHbIX
NVHUIA CBA3W, NO3BONSAOLLNX CPOPMMpPOoBaTL aBOHEHTCKYIO MMHUIO CBA3WN MEXAY Y3NOM CBA3W U NONb30BaTENbCKUM
(okoHe4YHbIM) 06opyaoBaHUeEM;

"YHUPUUMPOBAHHbLIV YyKasaTenb" - COBOKYMHOCTb OykB, uMdp, CUMBOMOB, OAHO3HAYHO OMpeaensoLwux B
WHOPMaLMOHHO-TENEKOMMYHUKALMOHHON CETU MH(OPMALMOHHYIO CUCTEMY C OMNpeferneHHbIM ANA Takowh ceTn
dopmartom.

3. lpn ocywecTBNeHnn B3aUMOOTHOLUEHUA onepaTopa CBsA3M C aboOHEHTOM W (Mnv) nonb3oBaTenem,
BO3HMKAOLLMX NMPU OKa3aHMKU Tenematmudecknux ycryr cBasu Ha Tepputopun Poccuinckon degepaumm, NCnonb3yeTcs
PYCCKUI A3bIK.

4. OnepaTop cBs3n 0653aH obecneunTb cobnogeHne TamHbl CBA3N.

CeepneHus 06 okaszaHHbIX abOHEHTY M (UNK) Nonb30BaTENO YCryrax CBsI3W MOryT NPefoCTaBNATLCA TONbKO
aboHEHTY M (MNKU) Nonb3oBaTENtO WM UX YNOMHOMOYEHHBLIM MPEACTaBUTENSIM, €CMU MHOE He NpeayCMOTPEHO
denepanbHbIMM 3aKOHaMK U JOTOBOPOM 00 OKasaHuu yCnyr CBA3W.

CBeneHuss o6 aboHeHTe - um3amyeckom nuue n (wnu) nonb3oBaTtene - uanyeckom nwvue, crasLIve
M3BECTHbIMU OMnepaTopy CBA3W MpU WUCMOMHEHMU UM LOroBopa 00 OkaszaHWM YCryr CBS3W, MOryT nepenaBaTbCs
TPETLUM NULAaM TOMbKO C cornacus aboHeHTa - (oM3nyeckoro nmua u (Mnu) nonb3oBaTens - puandeckoro nuua, 3a
NCKIMIOYeHMeM CryvaeB, NPeaycMOTPEHHbIX dheaepanbHbIMU 3aKOHaMU.

Cornacue aboHeHTa - n3n4eckoro nuua n (Mnm) nonb3oBartens - pmusmyeckoro nuua Ha obpaboTky ux (ero)
NnepcoHarnbHbIX AaHHbIX B LENSX OCYLUECTBNEHMST ONepaTtopoM CBA3M PacyeToOB 3a OKasaHHble YCryru cBsisu, a
TaKKe pacCMOTPEHUSI NPETEH3MUIN He TpebyeTcs.

5. Mpu ypesBblYaHbIX CUTyaUUsIX MPUPOOHOTO M TEXHOTEHHOIO XapaKTepa OonepaTop CBS3W B MOpPsiAKe,
npeaycMoTpeHHOM 3akoHoaaTenscTBoM Poccuiickoin ®enepauunn, BripaBe BPpEMEHHO NMPEeKpaTUTb MM OrpaHnYnTb
OoKasaHMe TereMaTMyeckux YCNyr CBsI3U. YMNONMHOMOYEHHblE TOCYdApCTBEHHble OpraHbl B COOTBETCTBUU C
3aKoOHOAATENMbHBIMU W WMHBIMW HOPMAaTMBHBLIMW MPaBOBbIMU akTamu Poccuiickolt denepauum MMeT NpaBo Ha
npuopuUTETHOE MOSb30BaHNE TerieMaTUYeckuMmn yCcryraMmm CBsau.

6. Onepatop cBA3n B nopsgke, onpegensemom [lpaButenbcTtBoM Poccunckon Pegepaummn, obsisaH
obecneymBaTb nepegavy CUrHanoB OMOBELLEHMS U IKCTPEHHOW MHopMaLumMn o6 onacHOCTAX, BO3HMKAOLWMX Npu
yrpo3e BO3HUKHOBEHUS MM BO3HWUKHOBEHUWN Ype3BblYariHbIX CUTyauMIn NMPUPOOHOrO U TEXHOMEHHOro xapakrepa, a
Takke Npu BeQeHWU BOEHHbIX OEWCTBUMN UNWN BCMeACTBME 3TMX AENCTBUW, O MpaBunax noBedeHus HaceneHus u
HeobXoQMMOCTU NPOBEAEHMS MeponpuaTUA Mo 3aliMTe, OO NOMb3oBaTenen TenemMaTtudyeckMMu ycrnyramm CBS3u,
obopynoBaHMe KOTOPbIX NOAKMIOYEHO K MHAOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MHTepHeT" (ganee - ceTb
"UnTepHeT").

7. Ona nonb3oBaHUA TenemaTtu4yeckumm ycryramu cBs3um aboHeHT u (unu) nonb3oBaTenb 06sA3aHbl
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NpPUMeEHATL 00opyaoBaHME, B OTHOLUEHWM KOTOPOro B COOTBETCTBUM CO cTaTtben 41 ®demepanbHoro 3akoHa "O
CBSA3M" OCYLLECTBNEHO MOATBEPXAEHUE COOTBETCTBUS CPEACTB CBSI3N TEXHWYECKOMY pErnameHTy, MPUHSATOMY B
COOTBETCTBUM C 3akoHogaTtenbcTBoM Poccuiickon depepaumm 0 TEXHUYECKOM perynupoBaHun, U TpeboBaHUsAM,
npegycMOTPEHHbIM HOPMAaTMBHLIMU MPaBOBbIMM akTamn MuHUCTepcTBa LUQPOBOro pasBuTUs, CBA3N U MacCOBbIX
KOMMYyHMKaumn Poccuickon degepaumm no Bonpocam NpuMeHeHns CpeacTs CBA3W.

O6s13aHHOCTb NO NpeaoCcTaBneHNo 00opyaoBaHMA M aBOHEHTCKOro TepMUHarna Bo3naraercsi Ha aboHeHTa u
(nnn) nonb3oBatens, €Cnu MHOE He NPeayCMOTPEHO AOrOBOPOM 06 OKaszaHMKM yCnyr CBA3MW.

8. OnepaTtop cBA3M obecneuMBaeTr aboOHEHTY U (MNKM) NONb30BaTEN0 BO3MOXHOCTb MNOSIb30BAHUS
TenemaTtuyeckumm ycrnyramum cBsiau 24 4yaca B CyTKM, €CflM WHOe He NpedyCMOTPEeHO 3aKoHOAaTenbCTBOM
Poccunckon ®egepaumm nnm 4oroBopom 06 okasaHum ycryr CBsI3u.

9. OnepaTop CBfI3 MOXET OKa3blBaTb HE TOJIbKO TernemaTuyeckue YCryrM CBA3W, HO U YCNyrw,
TEXHOIMOrMYECKN HEPA3PLIBHO CBA3aHHbIE C TeemMaTUYeCKMMU YCryraMmu CBSi3W U HanpaBreHHble Ha MOBbILLeHWe
MX noTpebuTenbCcKkoi LEHHOCTW, ecnu Ans 3Toro He TpebyeTcs OTAenbHOW NUUEH3NM M UM cobrnogatoTcs
TpeGoBaHus, NpeayCMOTPeHHbIe MyHKToM 32 HacToswwmx Mpasun.

I'Iepequb ycnyr, TexXHONOrnm4ecCckmn HepaspbiBHO CBA3a@HHbIX C TenemMatun4eCKuMmn ycryramm cCBA3N WU
HanpaBneHHbIX Ha NoBbILLeHne nxX I'IOTpe6I/1TeJ'IbCKOIZ LIEHHOCTW, onpeaendaeTcd oneparopomM CBA3N.

Onepatop cBSA3n BnNpaBe HanpaensTb MHOPMaUmo 06 ycryrax CBA3M U O COCTOSIHUM pac4eToB 3a HWX, a
TaKkke WHYI WHdOpMauuMio B 3NEKTPOHHOM BMAE C MCMNONb3oBaHMEM edepanbHON rocyaapCcTBEHHON
WMH(OPMaLMOHHOW cucTeMbl "EAuHBIN NopTan rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr' (danee - eavHblv
nopTan rocy4apCTBEHHbIX M MYHULUMNAMbHbIX YCIYr) NPU YCAOBUM TEXHUYECKOW peann3aunn Takon BO3MOXHOCTU
onepaTopom CBA3N.

10. Onepatop cBsisu 06si3aH co3gaBaTb CUCTEMY MHGOPMALMOHHO-CNIPABOYHOMO OGCIYXXMBaHUS B LENsx
npegocTaBrieHnst aboHeHTY 1 (Mnun) nonb3oBaTento MHOPMaLMK, CBA3AHHOW C OKasaHnem TerieMaTuy4eckux ycnyr
CBA3MN.

11. B cucreme l/IHCbOpMaLI,VIOHHO-CﬂpaBO‘-IHOFO O6CJ'Iy)KI/IBaHVIF| oKasblBalOTCA MnaTHble M GecnnartHble
MH(bOpMaLI,I/IOHHO-CI'IpaBO‘-IHbIe ycnyru.

12. OnepaTtop cBsi3W oKkasblBaeT GecrnnaTHO M KPYrMoCYyTOYHO crefylolive MHGOPMALMOHHO-CNPaBOYHbIE
ycnyru:

a) npenocraeneHne VIH(bOpMaLI,I/IM 00 oKasblBaeMbIX TenemaTn4eckmx ycnyrax CBA3WU;

6) npepocTaBneHve MHGOpMaUUM O Tapudax (TapudHbIX MraHax) Ana onnatbl TereMaTU4Yeckux Ycnyr
CBA3M, O TEPPUTOPUN OKa3aHMs TeNneMaTUYecknx yCnyr cBasm (3oHe obCnyxunsaHus);

B) npenocrtaBneHne a6OHeHTy I/IH(bOpMaLIMVI O COCTOAHUM ero NnnueBoro c4eTa;

F) npunem oT aboHeHTa u (VIJ'II/I) nonb3oBaTtend VIH(bOpMaLI,VII/I O TEeXHUYeCKMX HeUucrnpaBHOCTAX,
npenATCTBYOLWNX NOMb30BaHNIO TelneMaTu4eCKMMn ycriyramm CBA3u;

,D,) npepnocrtasneHne I/IHCbOpMaLI,VIVI [0} HaCTpOI7IKaX aboHeHTCKoro TEpMUHaNa un (I/IJ'II/I) nonb30BaTeSIbCKOro
(OKOHe‘-IHOFO) O60py£I,OBaHI/IF| OnA nonb3oBaHUA TenemMaTtn4ecknmMim ycnyramm CBA3N.

13. HdopmaLMOHHO-CNpaBoYHbIe YCNyrn, YkasaHHble B NyHkTe 12 HacToawwmx MNpasun, MOryT okasbiBaTbCA
onepaTopoM CBA3U:

a) nyTemM OTrnpaBKM KOPOTKOIro TeKCToBOro coobLLeHus;

6) nyTeM OTMpaBKM COOGLUEHUSI C WCMOSb30BaHMEM CMpaBOYHO-MHOPMALIMOHHON CryXObl onepaTopa
CBA3M, B TOM YMCle aBToOMHpopMaTopa;

B) C Mcnonb3oBaHWem cetu "VIHTepHeT", B TOM 4ucrie C MCNOMb30BaHWEM CUCTEMbl CamMOOOCIyXuBaHUS
ornepatopa CBs3W, Yepe3 KOTopylo abOHEHTOM OCYLLECTBMSETCA AOCTYyN K CBedeHMsam o6 okasbiBaeMbix emy
ycnyrax TeneoHHON CBSA3N N O pacyeTax C onepaTopoM CBS3U, a TakKe K MHON MHAOpMaLMK (MUYHBIA KaBUHET);

r) MHbIMU cnocobamu, NO3BONSAIOLLMMN OOBECTU MHADOPMALUIO 00 aBoHEHTa.
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14. [lokasbiBaHMe hakTa CBOEBPEMEHHOIO A0BeAEeHUS HEOOXO4MMOM M NOMHOW MHOPMaLMK, CBA3AHHOM C
oKasaHWeM yCnyr CBsi3u, Bo3naraeTcs Ha orneparopa CBS3u.

15. MNepe4veHb becnnaTHbIX MHPOPMALMOHHO-CMPABOYHbLIX YCIYT, NPEeAyCMOTPEHHbIX MYHKTOM 12 HaCTOALMX
MpaBun, He MoxeT ObiTb cokpaweH. Oka3aHne OecnnaTHbIX MHGOPMALMOHHO-CIPABOYHbLIX YCIYr MOXET
NPoOu3BOANTLCA C MWCMNONb30BaHWEM aBTOMHAOPMATOPOB WAN WH(OPMALMOHHBIX CUCTEM, AOCTYMHbIX B
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW CETU, B KOTOPOM ONepaTop oKasbiBaeT TernemMaTudeckme ycnyrm cBasu.

16. OnepaTop CBA3N CaMOCTOATEJIbHO onpenender nepe4vyeHb OKa3blBaeMblX MINaTHbIX I/IHd)OpMaLIMOHHO-
CNpaBO4HbIX YCIyr N BpeMA NX OKa3aHUA.

17. Onepatop cBsi3n 00s13aH npefocTaBUTb abOHEHTY W (MnKM) nonb3oBaTento Heobxoaumyk Ans
3aKM0YEHMST U UCNONHEHWs1 foroBopa 06 oka3aHWKM yChyr CBSA3U MHGOPMaLMIo, BKIHOYAKOLLY0 B cebsi:

a) HaumeHoBaHve ((MPMEHHOE HaVMMeHOBaHWE) onepartopa CBsA3W, nepedeHb ero unuanos, MecTa Mx
HaXoXOeHUs 1 PexunmM paboTsl;

0) pekBM3WUTblI BbIJAHHOW OMNepaTtopy CBSA3WM NUMUEH3UM Ha OCYLLEeCTBNEHWe AesTenbHoCcTM B obnactu
oKasaHwus ycryr cBsA3u (ganee - NMueHsus);

B) COCTaB TenemMatun4decCkmnx ycnyr cBd43u, ycnoBumua U nopagok UX okasaHnAa B COOTBETCTBUU C HACTOALLMMU
lMpaBunamu, B TOM YMcCrie ncnonb3yemble abOHEHTCKME NHTEPENCHI;

r) Ananas3oH 3HadYeHuWI nokasartenen kayectesa 00CnyxmBaHus, obecnevymBaembIix CETbIO Nepeaayn JaHHbIX, B
npegenax KOToporo aboHEeHT BnpaBe yCTaHOBWTbL B AoroBope o6 OkasaHuu ycrnyr CBsi3u Heobxogumbie emy
3HaYeHus;

[) nepeyeHb 1 onMcaHne NPenMyLLECTB U OFPAHUYEHUIA B OKa3aHUM TENeMaTUYeCKnX YCyr CBA3W;
€) Tapudbl Ha TenieMaTU4Yeckne ycryru CBs3u;
) NopsiaoK, hopma u TapuddHble NnaHbl AN onnaThl TenemaTUYeckmx ycryr cesiau;

3) HomMepa TenedoHOB CUCTEMbI WMH(OPMAaLMOHHO-CIPABOYHOIO OBCNYXUBaHUA M YHUPULMPOBAHHbLIN
yKasaTtenb UH(OPMaLMOHHOW CUCTEMbI OnepaTopa;

I/I) nepeyeHb Yycnyr, TeXHONOrm4eCkn Hepa3pbiBHO CBA3a@HHbIX C Tenematundyeckmmun ycnyramm cCBdA3n U
HanpaBlieHHbIX Ha NoBbILLEHNE UX I'IOTpe6VITeJ'IbCKOIZ LIeHHOCTW;

K) nepedeHb MecT, rge aboHeHT u (unu) nonb3oBaTenb MOryT B MNOMHOM O6bemMe O3HaKOMUTLCH C
HacToswmmun MNpasunamu.

18. Onepatop cBs3n 0643aH no TpeboBaHuio aboHeHTa un (MM) nonb3oBaTens NPeaoCcTaBUTb UM NOMUMO
WMHpopMaumn, NpegyCMOTPEHHOM NMyHKTOM 17 HacTosiwmx MpaBun, AONONMHUTENBHYK MHGOPMAaLMIo 00 OkasaHun
TenemMaTu4eckunx ycriyr CBsau.

WHpopmauus gosoamTcs Ao cBefeHus aboHeHTa v (Mnn) nonb3oBaTens yYepes cawT onepaTtopa CBS3WN B
cetn "MHTepHeT" unn cuctemy MHGOPMaLMOHHO-CNPaBOYHOIO OBCNYXUBaHWUSA Ha PYycCKOM si3bike GecnnaTtHo B
HarnsgHou u goctynHon dopme. o 3aseneHntio aboHeHTa HanpasneHwe MHOPMaLUN BO3MOXHO Ha yKasaHHbIV
UM agpec 3MNeKTPOHHOW MOYTbl UMW 3MEKTPOHHBIN agpec CUCTEMbl CaMOOoBCnyXXMBaHUA onepartopa CBA3N, Yepes
KOTOpY0 abOHEHTOM OCYLLECTBASETCS AOCTYN K cBeAeHMAM 06 okasblBaeMbIX eMy TernemMaTuyecKmx yCcnyrax cBsasm,
pac4deTax c onepaTtopoM CBS3UN 1 MHOW MHAOPMALUK (FINYHBIA KaOMHET).

Il. Mopspok n ycnoBus 3akno4YeHNUsA [oroBopa o6 okasaHuu
ycnyr cBA3u

19. TenemaTuyeckne ycryrv CBsiau OKa3biBalOTCS OMeEpaToOpoM CBSI3W Ha OCHOBaHWMU gorosopa o6 okasaHum
yCrnyr cBsi3u.

20. OoroBop 06 okasaHWMWM YCnyr CBA3W 3aKM4aeTCA MyTeM OCYLLECTBIEHUS KOHKIMIOAEHTHbIX AeNCTBUW,
MO3BONSAIOLWMUX OOCTOBEPHO YCTAHOBWUTL BOrneumsbsBrieHMe aboHeHTa B OTHOLUEHMWU 3akniodeHust goroBopa 06
oKasaHuu ycrnyr cBs3u, UM B NUMCbMeHHOW dopme. [loroBop 06 okasaHwu ycryr CBA3WM COCTaBNsAeTcd B ABYX
3K3eMnnsApax, oauMH U3 KOTOpbIX BpyyaeTcs aboHeHTy. [MopsaoK OCyLEeCTBNEeHWS KOHKMIAEHTHbIX AeNCTBUNA, a
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TaKkKe Nx nepeyvyeHb ycTaHaBnmBarTCa 0hepTomn.

MyTemM OCYLUECTBMEHUS KOHKMIOAEHTHbIX OEUCTBUIA 3aKnoyYaeTcs B TOM 4ucne [oroBop o6 okasaHuu
pas3oBbIX TENemMaTU4yecKUxX YCIyr CBSi3M B MyHKTax KOMMEKTMBHOIO [OCTyna. Takoi [OroBOp CYMTaeTcs
3aKIlOYEeHHBIM C MOMEHTA OCYLLECTBIIEHUSI MONb3oBaTerieM OeNCTBWI, HamnpaBrieHHbIX Ha MorfyyeHue u (unu)
UCnonb3oBaHue TenemMmaTu4yecknux ycryr cBs3u.

21. B Clny4ae 3akKIo4YeHUA CpOo4YHOro gorosopa 06 okasaHun Pa30BbIX TenemMmatun4eckux ycnyr cedA3n B
NYHKTaX KONNEeKTUBHOro AO0CTyna onepatop CBA3UM OCyWeCcTBndeT M,D,eHTI/Id)MKaLI,I/II'O nonb3oBaTenen wu
Mcnosib3yemMoro MMm OKOHe4YHoro O60py,IJ,OBaHI/IF|.

MaoeHTudukauma nonb3oBaTens OCYLLECTBNSAETCA OnepatopoMm CBA3W MyTEM YCTaHOBMEHUS amMunnu,
UMeHW, oTyecTBa (NpWU HanMyuu) MNonb3oBaTens, NOATBEPXKAAeMbIX AOKYMEHTOM, YOOCTOBEPSIOLWMM JIMYHOCT,
nmbo mHbIM cnocoboM, obecneunBalroLMM OOCTOBEPHOE YCTAHOBMEHWE YKa3aHHbIX CBEAEHUW, B TOM 4ucre C
ncnonb3oBaHueM egepansbHON rocyaapCTBEHHON MHAOPMAaLMOHHON cnucteMbl "EgnHasa cuctema naeHTudukaumm
n ayteHTUduKaumm B uHGpaAcCTpykType, obecneynBatoLien MHOOPMaLMOHHO-TEXHOMNOMMYECKOE B3auMOZENCTBNE
WHMOPMALMOHHBIX CUCTEM, UCMOMb3yeMbIX ANA NPefoCTaBNeHUs rocy4apCTBEHHbLIX U MyHMUMNANbHbBIX YCnyr B
ANeKTpoHHOW opme" (panee - eavHasd cuctema uaeHTUdUKauuu), UNM JOCTOBEPHOE YCTaHOBMEHue
aboHEHTCKOro HoMepa, Ha3Ha4YeHHOro NMoMNb30BaTENto B COOTBETCTBUM C JOTOBOPOM 06 OKasaHum yCcrnyr NOgBVXKHON
pagnoTenedOHHON CBSA3M, 3aKMO4YEHHBIM C ONepaTopoM CBS3U.

NoeHTndmKauma okoHeYHOro o6opyAoBaHMs OCYLLIECTBIAETCS CPeACcTBaMU CBSI3M ornepaTtopa CBS3U MyTem
onpeaeneHust yHuKanbHoro naeHtTudukatopa o60pyaoBaHus ceTelt nepeqayn aHHbIX.

22. OkasaHue TernemaTU4eckux YCrnyr CBSI3W C MpeaocTaBlieHWeM AOCTyna K CeTu nepedayn AaHHbIX C
Ucnonb3oBaHWeM aboOHEHTCKOM TMHWM OCYLLECTBIISIETCS Ha OCHOBaHWM OoroBopa 06 OKkasaHuKU YCryr CBsi3W,
3aKIOYEHHOro B NMUCbMEHHOI dhopme.

Onsa saknioyeHust gorosopa 06 okasaHUM YCNyr CBA3WM C MpegocTaBfeHMeM AOocTyna K CeTu nepedaun
[JaHHbIX C UCMOMNb30BaHWEM aBOHEHTCKOWM NMHUM NULO, UMEIOLLIEe HaMepeHne 3akioYnTb J0roBop 06 okasaHuu
ycnyr cesiau (Oanee - 3asiBuTenb), NoJaeT OnepaTtopy CBA3M 3asiBNeHMe O 3aKMoYeHUM 4oroBopa 06 okasaHuu
yCnyr cBs3u (ganee - 3asiBneHue).

Mopsagok pernctpauun 1 bopma 3asiBNEHNN YCTaHABNMBAKOTCA ornepaTtopom cBasn. Onepatop cBs3n 0ba3aH
OMOBECTUTb 3asBMTENS O permcTpaummn 3asBneHns B 3-GHEBHbINA CPOK.

OnepaTop CBA3M He BrnpaBe O0TKa3aTb 3adABUTENO B NpnemMme n pacCMoTpeHnn 3adaBrieHns.

23. OnepaTop cBA3W B CPOK, He npesbiwatowmii 30 AHen Co AHS perncrTpauun 3asiBfieHus, ocyLlecTBnseT
NPOBEpPKY HanNMynsg TEXHWYECKOMW BO3MOXHOCTM ANS NpegocTaBneHus 4OCTyna K ceTu nepegayun gaHHeix. [pu ee
HanM4Mmn onepaTtop CBSA3W 3aKroyaeT C 3asBuTenem Jorosop 06 okasaHuu ycnyr CBA3N.

24. Onepartop CBA3M MMEET MpaBO OTKasaTb B 3aK/KOYEHUM AoroBopa 00 OKa3aHuWM YCNyr CBsi3M Mpu
OTCYTCTBUN TEXHUYECKOM BO3MOXHOCTU ANsl NPenocTaBfeHust AoCcTyna K CeTu nepedayn AaHHbIX. [pu aToM 0
CBOEM OTKa3e onepaTop CBsi3M 00s13aH COODLNTL 3asiBUTENIO B MMCbMEHHOM hopMe B CPOK, He npeBblwatowmin 10
OHen co OHSA OKOHYaHWsS NPOBEPKU, NMPefyCMOTPEHHOM NyHKTOM 23 HacToswwmx MNpasun.

B cnyyae oTkasa UMK YKNOHEHUst orepaTtopa CBA3M OT 3aKMiuveHus gorosopa o6 okaszaHuM YCryr CBA3W
3aaBUTeNb BripaBe 06paTTLCA B Cya C TpeBoBaHMEM O MOHYXAEHUM onepaTopa CBsA3W K ero 3akniodeHuo. bpems
OOKa3blBaHUA OTCYTCTBUA TEXHUNYECKON BO3MOXHOCTU ona npegocrtaBneHna A0CTyna K ceTu nepefadn OaHHbIX
NEXWT Ha onepaTope CBA3MN.

25. CtopoHamu gorosopa 06 okasaHuu yCryr CBA3K, 3akroyaemMoro B MMCbMEHHOM bopMe, MOryT BbICTyNaTb
dmsnyeckoe nUUo, rpuanYeckoe NULo NMbo MHANBUAYanbHbIA NPEANPUHUMATENb, C OOHON CTOPOHBI, U onepaTop
CBSI3U, C APYro CTOPOHbI, MPU 3TOM:

a) duanyeckoe nMUO MpU 3akn4vyeHUn [oroBopa 00 OKasaHWM YCNnyr CBA3W MpeabsaABnAeT OOKYMEHT,
YOOCTOBEPSAOLNA €ro NMYHOCTb, 33 WCKIOYEHMEM Cry4yaeB 3aKkfioyYeHus goroBopa o0 okas3aHuM ycnyr CBS3W,
npegycMaTpuBaloLlero okasaHue ycnyr ¢ UCnonb30BaHWEM CPeacTB KOMMEKTUMBHOIO AOCTyna, UMM 3aknioyeHus
poroeopa 06 okasaHuK ycnyr CBsi3u C UCMNONb3oBaHNeM cetn "UHTepHeT".

6) N1uUo, yNnorHOMOYEHHOE Ha 3aknioYeHne goroBopa 06 okasaHuW ycryr CBsi3W B MHTepecax topuandeckoro
nvua, npeabsaBrsieT JOKYMEHT, NoATBEPXKAAOLWMIA ero NofIHOMOYMS Ha 3akrioYeHne JoroBopa o6 okasaHum ycnyr
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CBSA3M, U OOKYMEHT, NogTBep)KaaoLLmin oakT BHECEHUS 3anncu B EANHbBIN rocyaapCTBEHHbIN peecTp opuanyeckmx
v, 3a UCKIIOYEHMEM CIyYaeB 3aKrodeHns JoroBopa o6 okasaHuun ycnyr cBA3v, NpeaycMaTpuBatoLLEro okasaHue
YCNyr C UCMONb30BaHNEM CPELCTB KOMEKTMBHOIO 4OCTYNa UM C UCNONb30oBaHNEM ceTUn "UIHTepHeT".

B) MHOMBWAYaNbHbIN NPeanpuUHMMAaTENb NPW 3akmniyYeHun gorosopa o6 okasaHum ycnyr CBs3v NpeabsaBnseT
OOKYMEHT, YAOCTOBEPSAOLNA €ro NIMYHOCTb, U OOKYMEHT, noATBepXaawwmii akT BHECEHUSA 3anncn B EQuHbLIN
rocyaapCTBEHHbIN peecTp WHAUBUAYaANbHbIX NpeanpuHMMaTtenen, 3a WUCKMIYEHUMEM CryyaeB 3aKiloueHus
goroBopa 00 oOkasaHwu YycCnyr CBsi3W, MNpegycMaTpyBaloLEero oka3aHue YCryr C MUCNonb30BaHWEeM CPeacTB
KONMEeKTMBHOro JOCTYyna, Uin ¢ ucnonb3oBaHuem cetn "MHtepHet".

26. [oroBop 06 oKasaHuu YCMnyr CBSA3W, 3akndaembli ¢ (PM3MYECKMM NULOM B LIENsSX MOMb30BaHUs
TenemMaTtu4yeckumMun ycrnyramy CBaA3W AN JINYHBIX, CEMEWHbIX, OOMALUHUX W WHbIX HYX, HEe CBSI3aHHbIX C
OCYLLIECTBNEHMEM NpeanpUHMMATENbCKON AEATENbHOCTU, SIBMSIETCS Ny6nuYHbIM LOFOBOPOM W 3aKnioyaeTcsl Ha
HeonpeaeneHHbI cpok. Mo xenaHuo 3asiBUTENS C HAM MOXET ObiTb 3aKIOYEeH CPOYHbIM JOroBOp 06 OKasaHuu
yCnyr cBA3W.

27. Mpw 3aknoveHn gorosopa 06 okasaHumM ycryr CBA3K, 3a UCKMKYEHEM CPOYHOTO AoroBopa 06 okasaHun
pasoBblX TeneMaTU4YecKUX YCMyr CBSA3W B MNyHKTax KOMMEKTUBHOro [AocTyna, onepatop CBA3W 06sA3aH
MOEHTUPULMPOBATL NULO, MMEILLee HaMepeHue 3aKmo4YuMTb OoroBop o6 oKasaHuu YCnyr CBA3W, YCTaHOBMB
crnepyole gaHHble:

a) B OTHOLEHUN huamyeckoro nvua - pamunuio, NMsl, OTYECTBO (MPU HanmMuuu), Aaty PoXAeHWsl, MecTo
XUTENbCTBA, PEKBU3NTbI OKYMEHTA, YAOCTOBEPSIOLLENO JIMYHOCT;

6) B OTHOLUEHWU WMHAOMBMAYaNbHOMO NpeanpuHUMaTEns - paMunuio, MMsl, OTYECTBO (MPW Hanuuuu), gaty
POXAEHUS, PEKBU3UTbI [OKYMEHTa, YAOCTOBEPSIOWEro ero JIMYHOCTb, OCHOBHOW rOCYAapCTBEHHbIN
PerncTpaumoHHbI HoMep;

B) B OTHOLLUEHMW OpUaMYEcKoro nuua - HaMMeHoBaHue ((PUpMeHHOe HauMeHOBaHWe) opraHusaumun, MecTo
HaxoXOEeHWsl, OCHOBHOW roCydapCTBEHHbIA PerucTpauuoHHbIi HOMEep, WAEHTUMUKALUUOHHBLIAN HOMep
HanoronnaresnbLU1Ka.

28. VpeHTndmkaums nvua, UMelLero HamepeHue 3akrouuTb [OoroBop 06 oKasaHuu ycnyr CBsAsu,
NpPOBOANUTCS OAHUM U3 CREeayHoLLNX CnocoboB:

a) npoBepka AOKYMEHTOB, NpPeayCMOTPEHHbIX HacToswmMn [NpaBunamun, nNpeactaBneHHbIX JIMYHO JULOM,
UMEILLUM HaMEPEHUE 3aKMuNTb SOroBop 06 oKazaHWMM YCNyr CBSA3W, onepaTopy CBA3WU UK YNONTHOMOYEHHOMY UM
TpeTbeMy Nuuy;

0) npoxoxaeHue ayTeHTUdpMkaumm B €OUHOW CUCTEME WAEHTUUKaUMM NULOM, UMELWUM HaMepeHue
3aKNIOYMTb 4OroBOp 00 OKasaHWMM YCNyr CBSA3M C MCMOSb30BaHUEM YCUIEHHOW KBanudULMPOBaHHOW 3N1EKTPOHHON
MOANUCU UMM NPOCTON SMEKTPOHHOW MOAMWCKU MpPW YCNOBMU, YTO MPW Bblgaye KIko4ya MPOCTON 3MeKTPOHHOMW
NoANUCU NNYHOCTb (P13MYECKOrO NK1Lia YCTaHOBNEHA MPpU IMYHOM NpUeEMe;

B) MCMONb30BaHUE YCUINEHHOW KBanMULMPOBaHHOW 3MEKTPOHHON NOANUCY;

r) uCnonb3oBaHMe e4MHOro NnopTana rocy4apCTBEHHbIX Y MyHULMNANbHbBIX YCIYT;

A) vcnonb3oBaHve WMHMOPMALMOHHBIX CUCTEM TFOCYAapCTBEHHbIX OPraHoB NPV HanuuuM MOAKMHYeHUs
orepaTtopa CBSI3V K 3TUM CUCTEMaM Yepes eaunHylo CUCTEMY MEXBEAOMCTBEHHOIO 3NIEKTPOHHOIO B3aMMOAENCTBUS.

29. B goroBope 06 okazaHuUM YCNnyr CBSA3W, 3aKIT04aeMOM B MMCbMEHHOWN hopMe, AOMKHbI ObITb YKa3aHbl:
a) Aata u MecTo 3aknioyeHns gorosopa o6 okasaHum ycrnyr CBs3u;

6) HanmeHoBaHune ((PUPMEHHOE HaMMEHOBAHME) U MECTO HaXOXAEHUS onepaTopa CBA3w;

B) PEKBM3UTbI PaCYETHOrO c4eTa onepaTopa CBA3y;

r) cnegytowme ceeaeHns o6 aboHeHTe:

damunus, UMs, oTYeCTBO, AaTa POXKAEHUS, PEKBU3UTLI JOKYMEHTA, YOOCTOBEPSIOLLEro NMMYHOCTL (CBEeAeHMUs!
0 HaMMeHOBaHWM OOKYMEHTa, Cepun U Homepe, AaTe Bbloayn, HAMMEHOBaHUM OpraHa, BblAaBLUEro AOKYMEHT, U



Koge noapasgeneHns), - Ans uan4eckoro nuua;

HaumMmeHoBaHMe ((PUPMEHHOE HaMMEeHOBaHMe), MECTO HaxXOXOEeHWUsl, OCHOBHOW rOCy4apCTBEHHbIN
perucTpaUmoHHbI HOMep, MHONBUAYaNbHbIA HOMep HanoronnaternblUvKa - Ansg pUaNYeckoro nuua;

PEKBU3UTBLI [OKYMEHTa, YAOCTOBEPSIOWEr0 MMYHOCTb (CBEOEHWA O HaUMEHOBaHWM [OOKYMEHTa, Cepumn u
HoMepe, AaTe Bblayu, HaUMEHOBaHWMU OpraHa, BbiAaBLUEro AOKYMEHT, UNu Kode rnogpasfeneHust), U OOKYMEHT,
noaTBepXxaawwWwmnin ¢akT BHeceHus 3anucu B EOWHBLIA rocygapCTBEHHbLIM peecTp WHAMBMAYaNbHbIX
npeanpuHumarenen, - 4nA MHAMBUOYanbHOro NpeanpuHuMmaTens;

4) agpec ycTaHOBKM 060pyaoBaHUs 1 onucaHne aboHEHTCKOM NMMHUM (Npy AOCTYNE K CETU Nepeaayn AaHHbIX
C 1cnonb3oBaHWeM abOHEHTCKOM NTMHWUN);

e) TeXHU4YEeCKMe nokKasartesnun, Xapaktepusyrwuine KadeCTtBo TeremMaTtudeCKux yCnyr CBA3U (B TOM 4ucne
nonocy nponyckaHua NMMHNUK CBA3KU B CETU nNepenadn ﬂ,aHHbIX);

)K) TEXHNYECKMEe HOPMbI, B COOTBETCTBUM C KOTOPbIMU OKa3blBalOTCA TernemMartundeckme ycrnyrn cBA3N U
TEXHOJ10r’M4YeCckmn Hepa3pbliBHO CBA3AHHbIE C HUMW YCIYTU;

3) Tapudbl 1 (MNK) TapupHbIA NNaH AN onnatbl TENEMaTUYeCKUX yCryr CBsi3n B POCCUNCKUX pyonsix;

1) agpec 1 cnocob JOCTaBKM CYETa 3@ OKa3aHHbIE TeNemMaTU4eckue yCcnyri cBasu;

K) npaBa, 00s13aHHOCTU M OTBETCTBEHHOCTb CTOPOH, B TOM 4ucre obsizatenbcTBa onepaTtopa CBs3U MO
CcOoOnNIoAEHNI0O CPOKOB U NopsiAKka YCTPaHEHUS HEUCMPABHOCTEN, NPENATCTBYHOLLMX MOSMb30BAHNUIO TENIEMATUYECKUMN
ycryramu cBssu;

n) CpoK AencTBmA goroBopa o6 okasaHuM yCcnyr cBsau;

M) nepeyveHb OOMOMHUTENbHbIX 0653aTenbCTB nepen aboHeHTOM, A06POBOMNbLHO MPUHUMAaeMbIX Ha cebst
onepaTopom CBA3M.

30. B goroBope 06 oka3aHuuM ycnyr CBsA3M SOIMKHbI ObITb YKa3aHbl criefyloLme CyLLeCTBEHHbIE YCIOBUS:
a) cocTaB OKa3blBaeMbIX TENIEMaTUYECKUX YCIYT CBA3W;

6) ncnonb3yemble aboHEHTCKME NHTEPEENCH;

B) Tapudbl 1 (Mnn) TapudpHble NnaHbl Ans onnaTtbl TENemMaTUYecknx ycnyr cBsasu;

r) nopsiaoK, CPoK M hopmMa pacyeToB.

31. Onepatop CBA3X BMpaBe MOPYyYUTb TPETbEMY NULY 3aKkNiouYnTb AOroBOp 06 okasaHuW ycnyr CBA3W OT
MMEHU 1 3a CYET oneparopa CBA3M, a TakkKe OCYLLECTBATbL pacyeTbl C aDOHEHTOM OT MMEHM onepaTopa CBSA3N.

Mo pgorosopy 06 OKasaHWM YCNyr CBA3W, 3aKMOYEHHOMY YMONMHOMOYEHHbLIM TPETBUM NULIOM OT UMEHU U 3a
cuyeT oneparopa CBs3u, Npasa U 0683aHHOCTU BO3HMKAIOT HEMOCPEACTBEHHO Y ornepatopa CBSA3W.

32. OnepaTtop cBs3W He BNpase Npu 3aknioYeHnn gorosopa 06 okasaHum ycnyr CBA3W HaBA3biBaTb aOOHEHTY
1 (UnNn) NoNbL30BATENO OKa3aHWE UHBIX YCIyT 3a OTAESNbHY0 NnaTy.

lll. MopsgoK 1 ycnoBust UCNOJTHEHNA [OroBopa 06 oKasaHun
ycnyr cBA3u

33. Onepatop cBsi3n 0bs13aH:

a) OKa3blBaTb aGOHeHTy n (VIJ'IVI) nonb3oBarterniin  TenemMmarn4yeckme Yycrnyrm CceA3n B COOTBETCTBUN C
3aKkoHogartelnlbHbiIMM N WUHbIMXA HOPMAaTUBHbIMK MPaBOBbIMU  aKTaMu Poccuinckon CDe[J,epaLI,VIVI, HacToALNnMHU
I'IpanmaMM, nUuUEeH3nen n [oroBopom 06 okaszaHun ycnyr CBA3WU;

6) n3BeLwiatb aboHeHTa M (MnK) nonb3oBaTens B Mectax paboTbl ¢ aboHeHTamMu U (MnK) NoNb3oBaTeENsAMM,
Yepe3 cBoW canT B cetn "WHTepHeT" un (Mnn) WHMOPMaUMOHHbIE CUCTEMBI 06 M3MEHEHUM TapudoB U (MnK)
TapudHbIX NIaHOB AN Onnatbl TenemMaTu4yecknx ycnyr cBasm He meHee yem 3a 10 gHen 0O BBeAEHWUS HOBbIX
TapudoB n (unu) TapudHbix nnaHoB. Mo 3asBneHuto aboHeHTa u3BelwleHne 06 nameHeHun TapudoB U (Mnn)



TapUHbIX MMAHOB A1 OMMaTthl TENEMaTUYeCKUX YCryr CBA3WM BO3MOXHO OCYLLECTBMATb Yepes3 yKasaHHbIA UM
afpec 3MEeKTPOHHOW NOYTbI UINN FINYHBIA KaOWHET;

B) HasHayaTb MO CcOrflacoBaHWio C abOHEHTOM U (MNKM) norb3oBaTeNleM HOBble CPOKM OKa3aHus
TenemaTuyeckmx Yycnyr cBsid3u, ecnu HecobnaeHwe ycTaHOBMEHHOro cpoka 6bino o6GycrnoBneHo
o6CcToATENLCTBAMM HENPEOAONUMON CUNbI;

) YCTpaHsiTb B YCTAHOBMEHHbIA CPOK HEVMCNPAaBHOCTW, NMPEMATCTBYHOLIME MOMb30BaHMIO TeremaTuyecKkumm
ycrnyramu css3u. MHdopmauusa o cpokax yCTpaHeHUs HemcnpaBHOCTEN, NMPENATCTBYOLMUX MNOMb30BaHMIO YCnyramu
CBSI3W, pa3MeLLaeTcs Ha canTe onepartopa CBs3un B ceTh "MIHTepHeT";

[) n3BewaTtb aboHeHTa n (MnK) nonb3oBaTtens yaAoOHbIM Anst HAX cNnocoboM He no3fHee 4eM 3a 24 4vaca o
OencTBusx, npegnpuHMMaemMbiX B COOTBETCTBMM C MyHKTOM 34 HacToswmx [Npaswun;

€) Bo30OHOBWTb OKasaHue TernemaTuyeckux yCryr cBs3u aboHeHTYy M (Unn) nonb3oBaTenio B TeYeHne CyToK
CO [HA npedcTaBneHns AOKYMEHTOB, MOATBEPXOAoWMX NUKBMOALMIO 3a40MKEHHOCTX Mo onnate aTux ycnyr (B
criyyae NpuoCTaHOBMEHWSI OKa3aHus YCnyr);

X) obecneuntb B LEMsSIX OKasaHMs TereMaTU4ecKkux YCnyr CBsi3W BblaerieHue abGoHEHTCKOMY TepMuHany
CEeTeBOro afpeca;

3) BbINOMHATL 06513aTENbLCTBA, NPEegYCMOTPEHHbIE NMOANYHKTOM "M" NyHKTa 29 HacTosawwmx [Npasun;

M) MCKIIOYUTL BO3MOXHOCTb [OCTyna K MH(MOPMAaUMOHHbIM CcUCTEMaM, ceTeBble agpeca Wunu
YHU(ULMPOBAHHBIE YKa3aTenu KOTOpbIX aboHEeHT CoobLLaeT onepaTopy CBA3W B NPeayCMOTPEHHOM JOroBopom 06
oKasaHWW YCryr CBSiaV BUAE;

K) Npy MOCTYMNIEeHNM COOTBETCTBYIOLLIEro 3anpoca OT OpraHa, OCYLLECTBMSOLWEro ornepaTMBHO-Pa3biCKHYHO
OeATeNnbHOCTb, B TeveHne 3 paboumx OHeWn Co AHS MOoSlyYeHus Takoro 3arnpoca HanpaBuTb aboOHEHTY 3anpoc c
TpeboBaHMeM NOATBEPAMTb COOTBETCTBUE MEepPCOHanbHbIX AaHHbIX (QaKTMYECKOro Monb3oBaTens CBeAeHMUsM,
3asBreHHbLIM B JoroBope 06 okasaHuMM YCnyr CBA3W, C yKasaHWeM [aThl MpeKpalleHus oKasaHusi yCriyr CBA3W B
cnyqae HeI'IO,EI.TBep)K,D,eHVIﬂ COOTBEeTCTBUA I'IepCOHaJ'IbeIX AaHHbIX OAHUM WIN HEeCKOJIbKUMU U3 CﬂeﬂyPOIJJ.I/IX
CcnocoboB:

nyTeM OTMpPaBKN KOPOTKOFO TEKCTOBOIO COOBLLIEHUS MO CETU NOABWXHON paanoTenedoHHOM CBS3K;

nyTeM OTMnpaBKM COOBLLEHMS C UCMONb30BaHNEM CNPaBOYHO-MHAOPMAaLMOHHON cryXbbl onepaTopa cBsA3w, B
TOM Yucre aBToMHdopMaTopa;

C ucnonb3oBaHuem cetu "MIHTepHeT", B TOM Yncrne nyTem oTnpaBky COOBLLEHNS MO ANEeKTPOHHOMW noYTe (npwu
Hannuun agpeca) nubo nyTem OTNpaBKA YBEOOMIIEHUS C WUCMONb30BaHMEM CUCTEMbl CaMOObBCNyXnBaHUS
onepaTtopa CBA3M, 4epe3 KOTOpylo abOHEHTOM OCYyLIeCTBNAeTCs OOCTYNn K cBedeHusM 06O OkasblBaeMbiX emy
TenemaTuM4ecKkMx ycnyrax CBf3M M O pacyeTax C OornepaTopoM CBsi3W, a Takke K WHOM MHOpMauun (MMYHbIN
KabuHeT);

n) NOBTOPHO MHPOPMUPOBaTL aboHeHTa B Nopsiake, NpeaycMOTPeHHOM NoAnyHKTOM "K' HacTosILLero nyHkTa,
0 CpoKax NnpekpaLleHns okasaHus YCnyr CBsA3WU B Criydyae HenoATBEPXKOEHNA COOTBETCTBUSA NepcoHarnbHbIX AaHHbIX
dpakTMYECKOro nonb3oBaTens ceeAeHVsIM, 3asiBlieHHbIM B JoroBope 06 okazaHuM YCnyr CBA3M, He No3gHee YeM 3a
3 CyTOK [0 MpeKpaLLeHUsl OKasaHusl YCIyr CBA3W;

M) obecneunTb [Onsi abOHEHTa BO3MOXHOCTb MOATBEPXOEHUS COOTBETCTBUSA MEPCOHAbHbBIX OaHHbIX
aKkTU4eCcKoro mnorb3oBaTens CBeAEHUAM, 3asiBNEeHHbIM B [OroBope 00 OKa3aHuW YCnyr CBs3u, NyTeEM
npeacTaBrneHns onepatopy CBA3WM OOKYMEHTa, YAOCTOBEPSIOLEro fIMYHOCTb, a Takke MUCMOoNb30BaHUA OOHOro U3
npefocTaBnsiemMblX OMNepaTtopoM CBA3M CNOCOOOB (MpW WX HanuMymm), yKasaHHbIX B nognyHkte "x" nyHkta 35
HacTodAwmx [lpaBun, npouHgopmupoBaB aboHeHTa O Takmx cnocobax npwu HanpaerneHuM emy 3anpoca B
COOTBETCTBUM C MOAMNYHKTOM "K" HaCTOSILLLEro NyHKTa NIMbOo yka3as B 3anpoce 3MEKTPOHHbIN agpec CTpaHuLbl canTa
oneparopa cBsA3u B ceTu "MIHTepHET", Ha KOTOPON pa3mellieHa MHpopMaLnsa O Taknx cnocobax.

34. Oneparop CBSA3u Bnpaee:
a) NpuocTaHaBnMBaTb OKa3aHWe TeNneMaTU4ecKUX YCNyr CBA3W abOHEHTY U (Mnn) Monb30BaTeENto B Cryyae

HapyLlLleHus1 aboHeHTOM UM (unn) nornb3oBaTteniem TpeboBaHUN, NPeayCMOTPEHHbIX 4OroBOpoM 06 okasaHuu ycryr
CBSI3U, @ Takxke B Crydasix, yCTaHOBMEHHbIX 3aKkoHoaaTernbcTBoM Poccuiickon ®epepauuu;
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0) OCyLLeCTBMATb OrpaHWYeHne OTAENbHbIX AeWCTBMA aboHeHTa u (Mnu) nonb3oBaTensi, ecnv Takue
OeNCTBUS CO34al0T Yrpo3y Anst HopMmaribHOro yHKLMOHMPOBAHUS CETU CBA3MN.

35. AGOHEHT 0643aH:

a) BHOCWUTL MMaTy 3a oKasaHHble eMy TeriemaTuyeckne YCnyru CBs3u U WHble NpeqycMOTPEHHbIE OrOBOPOM
06 okasaHWK yCnyr CBA3M YCIyr B MOSIHOM o6beme U B NpeayCMOTPEHHBIN JOrOBOPOM 06 OKasaHWuW ycryr CBsiau
CpOK;

6) ncnonb3oBatb AONA nonydeHund Ttenemartnyeckmx ycnyr cCBA3U o6opyp,OBaH|/|e n nporpamMmmMmHoe
obecneyeHue, KOTOpO€ COOTBETCTBYET YCTAaHOBJIEHHLIM Tpe6OBaHVI$|M;

B) coobLuaTb onepaTtopy CBA3M B CPOK, He npesbiatownii 60 gHen, 0 NpekpalleHMn CBOMX NpaB BNageHns u
(Mnu) nonb3oBaHWsA NOMeLLEHMEM, B KOTOPOM YCTaHOBMEHO o6opydoBaHue, a Takke AOCTOBEpHble cBefeHus o6
N3MEHEHNSX OaHHbIX, yKasaHHbIX B NoanyHkTe "r" nyHkTa 29 HacToswwmx [MpaBun, B Cpok, He npesbiwarowmin 60

OHen Co OHA N3MEHEHWST YKa3aHHbIX CBEAEHUN;

r) cogepxaTtb B MWCMNPaBHOM COCTOSIHUM aABOHEHTCKYI FMWHUIO W MNOoNb30oBaTenbCKoe (OKOHEeYHoe)
obopyooBaHue, Haxogdwmecd B noMelleHMn aboHeHTa, a Takke cobniogaTb npaBwuna aKchnyaTaumu 3Toro
obopynoBaHus;

4) npeanpuvHMMaTb Mepbl MO 3awuTte abOHEHTCKOro TepMuHana OT BO3AEUCTBUS BPEOOHOCHOro
nporpaMMHoOro oGecneyeHms;

€) npensTcTBOBaTb PACMPOCTPaAHEHMIO Crama M BPEAOHOCHOTo MNporpamMHOro ofecrnevyeHuss ¢ ero
aBOHEeHTCKOro TepMuHana;

X) MpW NOCTynfeHuyW 3anpoca OT orfepatopa cBs3u ¢ TpebGoBaHMEM MNOATBEPAWUTb COOTBETCTBME
MepcoHarnbHbIX AaHHbIX aKTUYecKoro Monb3oBaTernsi CBeAEHUsIM, 3asiBNieHHbIM B [OroBope 06 okasaHuu ycnyr
CBA3M1, OCYLLIECTBUTb NOATBEPXAEHNE NepCoHanbHbIX AaHHbIX NyTEM NpeacTaBrneHns onepaTopy CBA3M JOKYMEHTa,
YOOCTOBEPSIOLLErO NIMYHOCTb, UMW OQHUM U3 CriedyoLMX NpeaoCcTaBnseMbIX onepaTopoM CBSA3N CrocoboB:

nyTeMm HanpasneHuUs onepatopy CBA3W SMNEKTPOHHOro AOKYMEHTa, NOoAMMCAHHOro YCUNEHHOWN
KBannMuUUMpPOBaHHON 3NEKTPOHHON NOANUCHIO, MMBO NPY OCYLLIECTBNEHUN AOCTYNa K cMCTeMe caMoobCnyXuBaHns
onepartopa CBA3W, 4epe3 KOTOpylo abOHEHTOM OCYyLLIEeCTBNSAETCA AOCTYN K cBedeHUsM 06 okasblBaeMblX emy
TenemaTu4ecKkmx ycnyrax CBA3M M O pacyeTax C ornepaTopoM CBS3W, a Takke K WMHOM MHOpMauuu (fMYHbIN
KabuHeT), C MCNOMb30BaHWEM YCUIMEHHON KBanuuLMpOBaHHOW SNEKTPOHHON NOANUCY;

C UCnonb30oBaHWEM €OWHOW CUCTEMb MﬂeHTVICbI/IKaLI,VIVI npu Hann4um I'IO/J,TBGp)K,U,GHHOVI yquHon 3anmcum B
CUcCTemMe;

3) NpencTaBnATb OnepaTopy CBA3W B TedeHue 15 gHew co OHSA 3akmodeHus goroBopa 06 okasaHum ycnyr
CBSI3M [OCTOBEPHblE CBeAEHMS O nuvuax, ucnonb3ylwmx obopygoBaHne aboHeHTa - pPUOMYECKOro nuvua
(vHouBMAOYanbHOrO NpeanpuHUMaTensd), copepxaiwive damunum, uMeHa, otyecTBa (Npu Hanuuuu), Aatbl
POXOEHUSA, PEKBUNTBI AOKYMEHTA, YAOCTOBEPSAOLLENO JIMYHOCTL (HAaMMEHOBaHWE, cepus u HomMep, AaTa Bblgauu,
HavMeHOBaHWe opraHa, Bbl4aBLUEro AOKYMEHT, UNn KOA4 NoApasfeneHuns), a B cryyae CMeHbl NnL, UCMOoMb3YHLMX
obopyaoBaHMe PUAMYECKOrO Nuua (MHAMBUOYANbHOIO NMpeanpuHMMaTens), - NpeacTaBnAaTe COOTBETCTBYHOLLME
[OCTOBEpPHbIE CBEAEHMS O HOBbIX MOMb30BaTENSAX He no3gHee 15 AHeN co OHSA, Korga eMy CTario M3BECTHO O TakoM
nameHeHnn. TpeboBaHWst HACTOSALLEro NOAMYHKTa He pacrnpoOCTPaHATCA Ha A0roBopbl 06 okasaHuM YCnyr cBsA3sw,
3aknvaemMble B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon degepauum o KOHTPaAKTHOM cucteme B cdepe
3aKynok TtoBapoB, pabot, ycnyr and obecneyeHuss roCyAapCTBEHHbIX W MYHMUMOANbHbIX HYXA WU
3akoHogatenbctBoM Poccunckon Pegepaumm 0 3akynkax ToBapoB, paboT, ycnyr oTAenbHbIMM BUAaMu
IOPUANYECKMX NNLL.

36. ABOHEHT BnpaBe:

a) oTkasaTbCs OT OnjaTbhl TENEeMaTUYecKUX YCryr CBA3W, He MPEemyCMOTPEHHbIX AOroBOpoM 00 okasaHuu
YCIyr CBSI3V W NpeAocTaBfeHHbIX eMy 6e3 ero cornacusi;

6) Ha3Ha4aTb NO COorfnacoBaHUIO C onepaTtopoM CBA3M HOBbl€ CPOKM OKa3aHuA TenemMatnuy4ecknx ycnyr cB4A3n,
ecnn HecobnoaeHne YCTaHOBJIEHHOIo CpOKa ObIno o6ycnosneHo obcToaTenbCcTBAMU HeﬂpeO,ELOHVIMOVI CUnbl;

B) Tpe6OBaTb OT oneparopa CBA3N UCKIKYEeHUA BO3MOXHOCTW OOCTyna K VIH(*)OpMaLI,VIOHHbIM cucremMmam,
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ceTeBble agpeca WM YHUULMPOBAHHbIE YyKasaTenyn KOTOpbiIX aboOHeHT cooblaeT onepaTopy CBA3W B
npeaycMOTPeHHOM AOroBOpoM 06 oka3aHWM YCIyr CBSI3V BUAE;

r) nomyyaTb WHGOPMaUMIO O TenemaTU4YeckMx ycryrax CBA3W, OKasblBAaeMblX OMepaTtopoM CBSA3MW, U
COCTOSIHUM pacyeToB 3a HUX, a TaKKe MHYK MH(OPMaUWo B 3MEKTPOHHOM BUAE C WCMONb30BaHWEM eOMHOro
nopTana rocyqapcTBeHHbIX U MyHULMMANbHBIX YCNYr NpU YCNOBUM TEXHUYECKOW peanunsaumm Takon BO3MOXHOCTM
ornepaTopoMm CBSI3W.

37. MNMonb3oBaTenb 00A3aH:

a) BHOCWUTb NnaTy 3a OKasaHHble eMy TeneMaTu4eckue YCMyru CBSI3W WU MHbIE YCIMyrW, NpeayCMOTPEHHbIe
[0roBopoM 06 oka3aHumM ycrnyr cBs3u, B NOSIHOM 06beMe;

6) ucnonb3oBaTb AONA MNOMyvYeHUs TeneMaTUYeckux ycnyr cBssu obopygoBaHMe M MporpaMmHoe
obecnevyeHne, KOTOPOE COOTBETCTBYET YCTAHOBMNEHHLIM TpeboBaHUAM,;

B) npeanpuHumaTb Mepbl MO 3awuTe abOHEHTCKOro TepMuHana oOT BO34eNCTBUS BPELOHOCHOro
nNporpaMmMHoro obecneyeHus;

r) NpenATcTBOBaTb pPacnpoOCTPaHeHWo cnama M BPefoOHOCHOro MporpaMMHOro obecrnedyeHuss c ero
aboHeHTCKoro TepMuHana.

38. MNonb3oBaTenb BrNpase:

a) oTkasaTbCsi OT onnaTbl TenemaTU4yeckux YCrnyr CBsi3W, He MPegyCMOTPEHHbIX OOrOBOPOM 06 okaszaHum
YCNyr CBA3W 1 NPELOCTaBIEeHHbIX eMy 6e3 ero cornacus;

6) Ha3HayaTb MO COrnacoBaHUIO C ONepPaTopoM CBSI3U HOBblE CPOKWM OKa3aHWsi TenemaTu4ecKkmx ycnyr cBssm,
ecnuv HecobrnogeHne yCcTaHOBNEHHOro cpoka Bbino obycnosneHo obecTosaTensCcTBaMn HENPEO4ONNMON CUMbI.

IV. ®opma 1 nopsaaoK pacyeToB 3a OKa3aHHblIe TerieMaTuyeckue
ycnyru cBsisau

39. Onnarta okKasaHHbIX TeneMaTU4eCcKMX YCINyr CBSI3M MOXET OCYLLEeCTBMAATbLCA Mo aboHeHTCKOWN,
MOBPEMEHHOW MM KOMOWHWPOBaHHOW CUCTEME OMnnatbl, N0 0ObeMy MPUHATON, M (MNK) nNepegaHHon, u (KUnu)
OTMpaBreHHon, n (unu) obpaboTaHHoN, U (MNKM) XpaHMMOW MHGOPMauMM NMBo No akTy oka3aHWus eAVHUYHOWN
yCnyru.

OnepaTop cBsi3M He BrnpaBe TpeboBaTb NnaTty 3a oka3aHue TeremaTuyeckux YCryr CBsi3v 3a TOT nepwog, B
TeYeHMe KOTOpOro oOKasaHue TernemMaTuyeckux YCNnyr CBA3M MNpuMocTaHaBnNuMBanoCb B COOTBETCTBUM C
3akoHogatenscTBoM Poccuiickon degepauun.

OnepaTop cBsi3n 06513aH BECTU NULIEBbIE CHETA aGOHEHTOB, HA KOTOPLIX OTPaXaloTcs NOCTYNNeHWe CPeacTs
orepaTopy CBA3MW, a Takke CrucaHue 3TWX CPeAcTB B CYET onnaTthbl TerieMaTUyeckux YCnyr CBsi3W, OKasaHHbIX B
COOTBETCTBWU C [JOrOBOPOM 06 OKa3aHUW ycryr CBA3M.

40. TenemaTnyeckue ycnyrm CBA3M B 4YacTu MpenocTaBrieHuMst OOocTyna K canmtam B cetn "UHTepHeTt",
MH(OPMALMOHHBIM CUCTEMaM W nNporpammMam Afsl 3NEKTPOHHbIX BbIYUCIUTENbHBIX MAlUWH, BKMOYEHHBIM B
nepeyeHb 0TEYECTBEHHbIX COLMANbHO 3Ha4YMMbIX MHCPOPMALIMOHHBIX PECYPCOB, OKa3biBaloTcA 6e3 B3nmaHus nnatbl
aboHeHTY-rpaxxgaHuHy. MNMonoxeHus HacTosiLero ab3aua He pacnpoOCTPaAHSATCA Ha OKa3aHue TakuX YCryr CBsi3n B
chny4dae nx okasaHuda C ncnosrnb3oBaHNEM CNYyTHUKOBbIX CceTen cBA3N.

41. B uensax noarBepxaeHus rpaxgaHctea Poccuiickon Pegepauumn aboHeHTa-rpaxgaHnHa onepartop CBA3n
Bnpaee ncnonb3oBaTb €ANHYH0 CUCTEMY I/I,D,eHTI/I(bI/IKaLI,I/II/I npun Hanu4um 'y a60HeHTa—rpa>K,an|/|Ha I'IO,EI,TBep)K,D,eHHOVI
YYETHOM 3anucu B CUCTEME.

KoHcynbsranTlnoc: npumeyaHue.
C 01.09.2024 B ab3. 1 n. 42 BHocATcs n3aMeHeHus (MoctaHoBneHune lNpasutensctea PO ot 30.09.2023 N
1617).

42. OkasaHve Tenematuyeckux ycrnyr cBA3un 06e3 B3vMaHWs nnatbl B 4acTuM MNpefoCcTaBneHus [ocTyna
aboHeHTy-rpaxxgaHnHy Kk cavtam B cetn "WHTepHeT", MH(OPMaUMOHHBIM CcuUCTEMamM W nporpamMmam Ans
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ONEKTPOHHbIX BbIYUCIUTENBbHbLIX MallWUH, BKIKOYEHHbIM B MNepedyeHb OTe4YeCTBEHHbIX counaribHO 3Ha4YnMbIX
VIHCbOpMaU,I/IOHHbIX pecypcoB, OoCyWwecCTBIIAEeTCA C MOMEHTa NoJly4eHunAa onepartopomMm CBA3U cornacusa aboHeHTa-
rpaxgaHnHa Ha nonyvYeHne Takmx ycnyr, ﬂeVICTBleU_LerO B TeueHue 24 yacos, nyTemMm nepeHanpasneHusa aboHeHTa-
rpaxgaHnHa Ha CTapToOBYHO CTpaHULYy nepedHA oTe4eCTBEHHbIX counarnibHO 3Ha4YNMbIX I/IHd)OpMaLIMOHHbIX pecypcosB
Ha eJVUHOM nopTane rocyaapCrtBeHHbIX U MyHUUMNAnbHbIX YCIyT. YKasaHHble yCcnyru cBA3n oKa3blBakoTCA a6OHeHTy
B Crny4yae cornacua aboHeHTa Ha nonyyvyeHne Takux ycnyr oaHMmMm u3 cnegyroLimnx cnocoboB, MO3BOMSAIOLLMX
AOCTOBEPHO YCTAaHOBUTb €ro BOoJien3bABIiEHNE!

a) ¢ ncnonb3oBaHueM cetn "VIHTEpHET", B TOM YMCne MyTEM COBEPLUEHUSI KOHKITHOOAEHTHbIX AEACTBUI Npu
OCYLLIeCTBNIEHNN [OCTyna K cucteme camMooOCnyXuBaHWsi onepatopa CBsA3M, 4Yepe3 KOTOpyl aboHEeHTOM
OCYLLECTBINSIETCA [OCTYN K cBegeHusM 00 OKa3sblBaeMblX €My ycrnyrax TernedoHHOW CBS3M M O pacdeTax C
onepatopoM CBSI3W, a Takke K MHON UHhopmMaumn (NMUYHbIA KaBUHET);

6) nocpeacTBOM €OMHOrO MopTana rocydapCTBEHHbIX M MyHMUMNanbHbIX YCIyr C aBTopusauuen 4yepes
€edVHYI0 cUcTeMy naeHTUdmKaLmm.

43. Joctyn k canTtam B cetn "MHTepHeT", MHOPMALUNOHHBIM CUCTEMAM M NporpaMmamM Ans SneKTPOHHbIX
BbIYUCIIUTENBHbLIX MALUWH, HE BKIOYEHHbIM B NepeyYeHb OTEYECTBEHHbIX COLMANbHO 3HAYMMbIX MHAOPMALMOHHBIX
pecypcoB, Npy OKasaHUW yCnyr CBA3W B COOTBETCTBMM C NyHKTOM 40 HacToswwmx NpaBun He OCyLLecTBRseTCs.

44. Tlnata 3a npegocTaBneHMe OnMepaTtopoM CBA3WM AOCTyna K CeTuM nepegaydn OaHHbIX B3MMaeTcs
OJHOKpaTHO.

Tapud Ha npegocTaBrieHVe OMnepaTopoM CBSi3W AOCTyna K CeTu nepefdayn AaHHbIX YyCTaHaeIMBaeTcs
onepaTopoM CBsi3V CaMOCTOSITENbHO, ECIU MHOE He NpedyCMOTPEHO 3aKoHoAaTeNbLCTBOM Poccuiickor Gegepauun.

45. EpuvHuua Tapudmkaumm notpebneHns TenematudecKkMx YCIyr CBsI3W yCTaHaBMBAETCS OMEpPaTopoM
CBA3M. Y4eT notpebrneHHbiX nonb3oBaTeneM ycryr CBA3u BeOEeTCs B COOTBETCTBUM C MPUHATON ONepaTopoM CBSA3U
eavHuLen Tapudukaumn.

46. Tapudbl 1 (Mnn) TapudHble NNaHbl AMAs onnatbl TENEMaTUYECKMX YCIyr CBA3W, a Takke CTOMMOCTb
HEMONHOW efuHULbl TapuduKaumMm yCTaHaBMMBAKTCA OMepaTtopoM CBS3W, €CNU UHOE He MpegyCMOTPEHO
3akoHoaaTenbcTBoM Poccuiickon denepaumu.

47. Ona n3n4ecKkmx nuu, NCromnb3yLMX TenemMmaTtuyeckme yCnyrm CBa3u B MUYHbIX Lensx, Ans uanyecknx
nvu, HAMBMAYyanbHbIX NpegnpuHumarenerd n Ans puandyeckux Nuu, UCNomnb3yWuX Tenematudeckne ycryru
CBSA3M B MHbIX Lensx, MOryT ObiTb YCTAHOBMEHbI pasnuyHble Tapudbl U (Mnun) TapudHble nnaHbl Ans onnatbl
TenemaTu4eckmx ycnyr cessu.

TapudHbIM MNaHOM MOryT ycTaHaenueaTbCca AnddepeHUnpoBaHHble Tapudbl MO BPEMEHU CYTOK, AHAM
Hedenu, BbIXOAHbIM M NPasgHUYHbIM OHAM, N0 00beMy NPUHATON, 1 (UNK) NepedaHHon, u (Mnn) oTNPaBNeHHON, U
(vnn) obpaboTtaHHOR, 1 (UNKN) XpaHMOK HOPMaLINK.

48. Onnata TenemaTU4ecKMX YCyr CBS3M OCYLLECTBSIETCA B POCCUMICKMX pybrisix B COOTBETCTBUU C
BblOpaHHbIMM aboHeHTOM ¥ (Mnu) nonb3oBaTenem TapudoM u (Unu) TapudHbIM NNaHOM Anst onnaTtbl
TenemMaTu4eckunx ycryr cBsiau.

49. OcHOBaHMEM ANs BbICTaBMEHUSA cyeTa a6OHeHTy nnn cnucaHna cpegcts C JNuMUEBOro cHeTa 3a
npenocTtaBrieHHble TenemMaTtuvyeckme ycnyrn CbBA3n ABNAKOTCA AaHHble, NoJlyYeHHble C NMOMOLLbIO 060pyﬂ,OBaHMﬂ,
MCnonb3yemMoro onepaTtopomMm CeB4A3n Ana yyvyeta obbemMa okasaHHbIX UM TernemaTU4ecKmnx ycnyr cB4A3n.

50. OnnaTta TenemaTU4eckuMx YCrnyr CBA3M MOXEeT OCYLLEeCTBNATLCA MPU MOMOLLM KapTbl ONnaTthl, KOTopas
COAEPXKUT 3aKOAMPOBAHHYH WMHOPMaLMio, WUCMONb3yemMylo Ans COoobLIeHUs onepaTopy CBA3W CBeaeHun o6
onnarte TefieMaTU4YecKuX YCINyr CBA3MW, a Takke CreayoLLyo MHopMaLmio:

a) HauMeHoBaHVe (PMPMEHHOE HaMMeHOBaHWe) onepaTopa CBA3W, TenemMaTyeckne ycryru cBsau KOToporo
MOryT BbITb ONMayeHbl NyTEM UCMONb30BaHUSI KAPTbl OMNAaThI;

0) pasmep aBaHCOBOro nnaTexa, BHECEHMEe KOTOpPOro MOATBEPXOAET kapTa onnatbl, unM obbem
TenemMaTU4ecKmX yCryr CBs3u, KOTOpblE MOXET MOMYyYUTb NONb30BaTESNb NPU €€ NCMONb30BaHUM;

B) CPOK AeNCTBMS KapTbl OMnaThl;
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r) cnpaBoYHble (KOHTaKTHbIE) HOMepa TenedgoHOB ornepaTopa CBA3u;
[) NpaBuna nonb3oBaHWs KapTol onnarbl;
€) AeHTUMUKALMOHHBIN HOMEpP KapTbl ONnarthbl.

51. ABOHEHT 1 (Mnn) nonb3oBaTtenb UMEKT NpaBo 0bpaTUTLCS K ornepaTopy CBsA3M ¢ TpeboBaHMEM BO3BpaTa
cpencTs, BHECEHHbLIX UMW B Ka4eCTBEe aBaHCOBOIO niarteXxa, B TOM Yucrne C UCnosib3oBaHMEM KapTbl onnaTthbl.

Onepatop cBA3M 0653aH BEpHYTb aBOHEHTY 1 (MnK) Nonb3oBaTentio HeUCNoNb30BaHHbIA OCTATOK CPEACTB.

52. Cyert, BbicTaBnsieMbli abOHEHTY 3a OKa3aHHble TENeMaTUYECKUE YCIyrn CBSA3M (fanee - CYeT), SABNsercs
pacyeTHbIM [OKyMeHTOM. B pgoroBope 06 okasaHum ycnyr cBA3M C abOHEHTOM - LpuAaMYecKMM nuuoMm nmnbo
MHOVBMAOYyanbHbIM NpeanpMHMMaTeneM CTOPOHbI BNpaBe CaMOCTOATENbHO onpeaenntb TpeboBaHWs K CBeAEHUsSIM,
KOTOpble OOIMKHbI ObITb OTPaXKeHbI B cHeTe. B cueTe oTpaxalTcs AaHHble 0 AeHEXHbIX 00a3aTenbcTBax aboHeHTa.
CueT cogepXnT cnegyolne CBeAEHUS:

a) pekBM3nUTbl orepartopa CBsA3W;

0) cBeaeHus 06 aboHeHTE;

B) pacyeTHbIV Nepuos, 3a KOTOpbIA BbICTABMSETCS CYET;

r) Homep nMuUeBoro cyeTa aboHeHTa;

) AaHHble 0O CYMMapHOM KONMMYecTBEe OKa3aHHbIX TereMaTU4ecKuMxX YCryr CBsi3W 3a pacuyeTHbIA nepuoa wu
nepuoa okasaHus TenemMaTU4ecKMx YCMyr CBA3W, a Takke oObeM Kaxaon TenemMaTU4eckon YCnyrn CBSA3W,
OKa3aHHOM abOHEHTY;

e) obwas cymma, npeabsasnsieMas K onnare;

X) pasmep octaTka CpeACcTB Ha NULEBOM cHETe (Npy aBaHCOBOM MnaTexe);

3) JaTa BbICTaBEHUSA CHETA;

I/I) CpPOK onjiatbl cHeTa,

K) CyMMa, npeabaBideMad K onnare no Kaxaomy Buay TerneMatudeckmnx ycnyr CBA3W U TEXHOJSTOMMYeCKn
Hepas3pbIBHO CBA3aHHbIX C HUMW YCIyT;

J'I) BUAbl OKa3aHHbIX TeneMaTtn4eCknx ycryr CBA3un.

53. OnepaTop cBsA3M 00s13aH obecneynTb 0O0CTaBKy aGOHeHTy cyeTa Aana onfatbl OKa3aHHbIX
TenemMaTtn4ecknx ycnyr ce43n B Te4eHne 10 gHen co OHA BbICTaBNEHUN cyeTa.

54. PacyeTHblii nepuoa, 3a KOTOprVI BbICTaBITAETCA CHET, HE AOJKEH MnpeBbillaTtb OAnH MecAl,.

55. Mo 06pau.|,eHvuo aboHeHTa oneparop CBA3N Npom3BoauUT AeTann3auunto cHeTa, TO eCTb npeaocrtaBldAeT
LOOMNOJTHUTENbHYHO Mchopmau,mo 00 oKa3aHHbIX TenemMaTU4ecKmx ycnyrax cBA3n.

56. ABOHEHT 1 (VIJ']I/I) nonb3oBaTeslb BripaBe I'IOTpGGOBaTb BO3Bparta cpencTs, yniad4eHHbIX aBaHCOM 3a
nonb3oBaHMe TernemMmaTtn4eCkuMn ycnyramm CBA3W, 3a nepuo, Korga OTCyTCTBOBalla BO3MOXHOCTb MNOJSib30BaHUA
TakMMun TenemMaTtn4ecknumMmm ycnyramm ceBA3n He no BUHE 3TUX aboHeHTa n (MJ'II/I) nonb3oBaTend.

V. Mopsagok n ycrnoBusi NpUoCTaHOBIIEHUS, USMEHEHUs, NpeKpaLleHns
M pacTopXeHusi AoroBopa 06 oKasaHWUMW yCryr CBs3u

57. AGoHeHT Bnpaee B No6oe Bpemsi B 0AHOCTOPOHHEM NOpPSAAKE pacTOprHyTb AOroBOp 06 okaszaHuu ycryr
CBA3M MPW YCIOBUM OMfaTbl UM MOHECEHHbLIX OMepaTopoM CBSI3W PacXOdOB MO OKa3aHU eMy TerieMaTUYecKux
ycnyr cBsasu. MNMopsigok 04HOCTOPOHHErO OTKasa OT UCMOMTHEHWUS oroBopa 06 okasaHWK yCryr CBA3W onpeaensiercs
[OroBOpOM 06 OKasaHWuM ycnyr cBA3W.

58. B cnyyasx, npegycMOTpeHHbIX 3akoHodatenbcTtBoM Poccuiickon denepaumm, unm B cnyvyae HapyLlleHus
aboHeHTOM TpeboBaHMWI, YCTAHOBMEHHbLIX LOrOBOPOM 00 OKasaHMW YCrnyr CBsi3u, B TOM 4YMCfle Cpoka onnarbl



OKa3aHHbIX TeleMaTud4eckmnx ycnyr cBdA3n, onepartop cCBA3NM KUMeeT MnpaBo MPUOCTAaHOBUTb OKa3aHue
TenemMaTtn4ecknx ycrnyr ced3n o yCTpaHeHUAa HapylweHua, nMCbMeHHO yBeOoMNB 00 3TOM aboHeHTa.

Ecnn aboHeHT He YCTpaHUT HapylleHue B TeyeHne 6 MecsueB CO OHS MOfyYeHWs UM MUCbMEHHOTO
yBEeOOMIIEHUS] onepaTopa CBSA3N O HaMepeHW NMPUOCTaHOBUTL OKasaHue TenemaTu4eckux YCryr CBs3u, onepaTop
CBA3M BrpaBe pacToprHyTb A0roBop 06 oka3aHWK YCIyr CBSI3W B OAHOCTOPOHHEM MOpPSiaKe.

59. TNo nnceMeHHOMy 3asiBreHunio aboHeHTa onepaTop CBA3M 00s3aH 6e3 pacTopkeHus poroBopa 00
OKasaHWW ycnyr cBsi3M NPUOCTAHOBUTL OKa3aHWe Tenematuveckux ycnyr cBs3u aboHeHTy. Mpu aTom ¢ aboHeHTa
B3MMaeTCAa nnarta 3a BeCb nepuon, yKa3aHHbII7I B 3adBlneHun, B COOTBETCTBMMU C YCTaHOBIIEHHbIM ONA TaKuUX
cnyyaes Tapudom.

60. Jencrtene goroBopa 06 okasaHun yCcnyr cBa3u, NnpeaycMaTpuBaloLLEro NpeaocTaBneHne 4octyna K cetm
nepegayn OaHHbIX C WUCMONb30BaHMEM abOHEHTCKOM JMHWW, MOXET ObiTb MPUOCTAHOBMEHO MO MUCbMEHHOMY
3asaBneHuo aboHeHTa B cryyae caavv B Haem (nogHaem), apeHay (cybapeHay) noMeLleHus, B TOM YMCHE XKMIoro
NMoMeLleHNsl, B KOTOPOM YCTAHOBINEHO 00OOpydoBaHWEe, HA CPOK AENCTBMA AOroBopa HaviMa (nogHamma), apeHnabl
(cybapengpl). C HaHumatenem (nNogHaHMMaTeneM), apeHgaTopom (cybapeHOaTtopoM) MOMELLEHUsi, B KOTOPOM
yCTaHoBMeHo obopygoBaHWe, MOXET OblTb 3akrfio4YeH [OroBop 00 OKas3aHuM YCnyr CBA3W Ha CPOK AencTBuMS
[oroBopa Hanma (nogHarma), apeHngpl (CybapeHapbl) ¢ BblaeneHmemM Ons 3TUX Lienen TOro e YHWKanbHOro Koga
naeHTMdrKauum, KoTopbid Obil BbiAENEH Mpu 3aknioyveHuuM goroBopa o6 oOka3aHuu ycrnyr CBsi3u, OeWCcTBue
KOTOPOro MPUOCTaHaBNMBAETCS, UMM MHOTO YHUKArbHOIO Koga naeHtudmkaumm.

61. MameHeHne goroBopa 06 OkaszaHWW YCNyr CBS3N OCYLLECTBMSIETCS B MUCbMEHHOW (hopMe unu nytem
COBEpLUEHMSI KOHKIIOAEHTHbIX AeNCTBUIA, MNepedYeHb W MOopAOOK OCYLIECTBIIEHUS KOTOPbIX OnpedensoTcs
[l0roBOpoM 06 okasaHuu ycnyr ceasu. [nata 3a nameHeHve TapudHoro nrnaHa ¢ aboHeHTa He B3MMaeTCs.

O6s13aHHOCTb OOKa3blBaAHMS coBepLueHus aboHeHTOM AOeNCcTBUNA, HanpaBli€HHbIX Ha WU3MEeHeHWne yCﬂOBMVI
noroesopa 06 okasaHun ycnyr CBA3u, BO3I1OXXeHa Ha onepartopa CBA3N.

62. B cnyyae ecnu BHeceHve M3MeHEeHUI B [OrOBOP 06 Oka3aHUM YCryr CBA3U MOBMEKIO HeoBXOAMMOCTb
BbINOSIHEHUS OMNEepaTopoM CBSI3W COOTBETCTBYHOLUMX paboT, 3Tu paboTbl nopnexar onnate CTOPOHOW, Mo
UHULMaTUBE KOTOPOW BbiM BHECEHBI U3MEHEHUS B 4OroBOp 06 oKasaHWmM yCryr CBA3M, ecrivi MHoe He YCTaHOBIEHO
Z[OroBOpoM 06 oKasaHWuM ycryr CBSA3W.

63. Ecnn aboHeHT yTpaTun MnpaBo BageHUst UMW MOfb30BaHUs NMOMELLEHNEM, B KOTOPOM YCTaHOBIIEHO
obopynoBaHue, OeiicTBME [oroBopa 06 OKasaHWM YCryr cBsiav npekpaiwiaetcs. lNpu 3TomM onepatop CBS3W,
ABNAIOLWMNIACA CTOPOHOM goroBopa o6 okasaHuu ycrnyr cBsiaW, Mo TpeGoBaHMI0O HOBOro Briafernbla ykas3aHHOro
nomelleHns 06a3aH B TeyeHne 30 AHeN 3aKNioYMTb C HUM JOroBop 06 oKasaHuM yCryr CBA3K.

B Ccny4yae ecnnM B YyKa3aHHOM TMMOMeLWleHNN OCTallMCb MNPOXUBaATb YJili€Hbl CEeMbU aboHeHTa, aoroesop 006
OKasaHuun ycnyr cedas3un nepeoq)opmnﬂeTca Ha OOQHOrNo U3 HMX C NMCbMEHHOIO cornacua Apyrmx coBepLleHHONEeTHUX
YrieHOB CceMbW, MOCTOAHHO 3aperncTpnpoBaHHbIX B 3TOM NOMeELLEeHNN.

64. [lo ncreyeHns npegycmoTpeHHoro paxaaHckum kogekcom Poccuiickor degepauumm cpoka MpUHATUS
HacneacTesa, B COCTaB KOTOPOro BXOAWUT MOMELLEHWE C YCTaHOBMEHHbIM 0bopyaoBaHWeM Ans NpeaocTaBneHust
JOCTyna K ceTu nepedadv gaHHbIX, onepaTop CBA3W HE UMEET MpaBa PacnopsiKaTbCA TEXHUYECKMMU CPeacTBamu,
npegHasHavyeHHbIMU AN NOAKMYeHNa 060pyAoBaHMS K CETU Nepeayn AaHHbIX.

Jlvuo, npuHsABLLIEee HacnedcTsBo, B TedeHue 30 OHel co AHSA BCTYMNNEHUS B HACNeACcTBO Brpase nogaTb
onepaTopy CBSI3W 3asiBlieHMe.

OnepaTop cBsA3n 06s13aH B TeveHne 30 gHen co OHs perncrtpaunn 3asaBrieHnA 3akKini4inTb C HaclnegHUKom
A0orosop 00 okasaHun ycnyr CB4A3n.

Ecnu 3asBneHne He nogaHo B yCTaHOBJ'IeHHbIVI CPOK, onepaTtop CBA3M BnpaBe pacnopAagnTbCA TEXHNYECKMMUA
cpeacrtBamun, npegHasHavYeHHbIMU ONA NOoAKIH4YeHUA 060pynOBaHVI$-| B Uendx npenocrtasrieHna Ooctyna K Cetu
nepenavn gaHHbIX, N0 CBOEMY YCMOTPEHMUIO.

65. Mo 3agBneHnto aboHeHTa - hmanyeckoro nuua B 4oroBope 06 oka3aHUW yCnyr CBsi3n MOXET OblTb yka3aH
HOBbIi aboHeHT - duanyeckoe nuuo. lNpu 3TOM HOBbIM aBOHEHTOM MOXEeT CTaTb YneH cemMbu aboHeHTa,
3aperncTpMpoBaHHbIA MO MECTY XUTENbCTBA abOHEHTa UMW SBMSIOLWUIACS Y4aCTHUKOM 06LLen coBCTBEHHOCTU Ha
rnomMeLLeHne, B KOTOPOM YCTaHOBIEH abOHEHTCKMIN TepMuHann.
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66. lNpwn peopraHusaumm wmnNu neperMMeHoBaHMM aboHEeHTa - HPUAMYECKOro nuua (3a WCKIHYeHUEM
peopraHm3aunm B (bopme BbiAENEHUS UK pasferneHnst) B 4OroBope 06 okasaHuy yCnyr CBA3WM MOryT ObiTb yKasaHbl
NnpaBonNpPeeMHVK UM HOBOE HauMeHOoBaHMEe aboHeHTa - opuanyeckoro nuua. MNMpu peopraHnsaummn OPULNYECKOrO
nvua B )opme BblAeneHns unuM pasgeneHns Bonpoc O TOM, C KEM U3 NPaBOMNPEEMHUKOB CrneayeT 3aKnounTb
[oroBop 06 okasaHUK yCnyr CBsi3u, peLlaeTcsl B COOTBETCTBMM C NepeaaTodHbiM akToOM, B KOTOPOM OMNpeaensiercs,
KOMY #3 MpaBONpPEeEeMHWKOB nNepenger MNoMeLeHNne C YCTaHOBMEHHbIM MOMNb30BaTENbCKUM (OKOHEYHbIM)
obopynoBaHMEM.

V1. Mopsanok npeabABNEHUA U PacCMOTPEHUA NPEeTEeH3UN

67. AGOHeHT 1 (unun) nonb3oBaTenb Bnpase obxanosaTb pelleHne un gencTeue (be3gencTene) onepatopa
CBA3M, CBSI3aHHbIE C OKa3aHNeM TenemMaTUYEeCcKmX yCryr CBs3u.

68. Onepatop cBA3M 006A3aH MMETb KHUTY anob n npeanoxeHWn U BbidaBaTb ee No nepsoMy TpeboBaHuio
aboHeHTa 1 (Mnu) Nonb3oBarens.

69. PaccmoTpeHnune xanobbl aboHeHTa 1 (Mnn) Nonb3oBaTens OCYLLECTBMASETCS B MOPSAKE, YCTAHOBMEHHOM
3akoHoaaTenscTBoM Poccuiickon denepavmu.

70. I'IpM HEUCNOJTHEHNUN UM HeHaaneXxawem MUCNOJIHEHNUN onepaTtopoM CBA3U 00s3aTenbCTB MO OKa3aHUIo
TenemMmaTtnyecknx ycnyr cedAsun aboHEHT K (I/I.I'IM) nonb3oBaTteslib 0o 06pau.|,eH|/|$| B CyO nNpeabABnA0T onepartopy
CBA3N NPEeTeH3uIo.

71. lNMpeTeHsns npeabsaBnaeTcs B MUCbMEHHON POpME U MOANEXWUT perncTpaumm B AeHb MONyvYeHus ee
onepaTopom CBSA3N.

I'IpeTeHsvwl no Bonpocam, CBA3aHHbIM C OTKa3OM B OKa3aHuUn TenemMatudeckux ycnyr cBdA3n, C
HecBOeBpEMEHHbIM UMK HeHagneXxawmnm WUCrnofiHeHUnem 00s13aTENBLCTB, BbITEKAKOLNX U3 poroeopa 00 okasaHun
ycnyr CcBA3U, NpegbABnAlTCA B Te4eHne 6 MecsaLeB CO OHA OKasaHWsA TernemaTU4ecKmnx ycnyr cBA3U, OTKas3a B UX
OKasaHun nnun BbIiCTaBl1EHNA CHETA 3a OKa3aHHYIO YCIyry.

K npeTeHaunn npunaratoTcst Konust Aorosopa 06 okasaHuu ycnyr cBasu (B crnyvyae 3aknoyeHus gorosopa ob
oKasaHuUW yCryr CBsi3 B MUCbMEHHOW (hopMe), a Takke WHble HeobxoauMMble ANl PAcCMOTPEHUS MPETEH3UU
OOKYMEHTbI, B KOTOPbIX AOMKHbI ObITb MpeAcTaBneHbl AoKa3aTenbCTBa HEWCMOMHEHUS WU HeHagnexallero
ncnonHeHns obssaTtenbCTB Mo [orosopy 06 okasaHuu ycnyr ceA3n, a B cClnyydae npeabAaBneHna npeteH3nm o
BO3MeLLeHun yulepba - cBeaeHns 0 pasmepe NpUYNHEHHOrO yulepoa.

72. TpeTeH3na paccmaTpuBaeTcs onepaTopoMm CBA3W B CPOK He Gonee 60 gHen cCo AHA peructpaumu
NpeTeH3unun.

O pesynbraTax pacCMOTPEHUSI MPETEH3MM OnepaTop CBS3M OOMMKEH COOBOLWMTb B MUCbMEHHOW (hopme
NpeabABMBLLMM €€ abOHEHTY 1 (Mnn) nonb3oBaTenio.

Ecnun npeTeH3nsi npusHaHa ornepaTopoM CBA3M OOOCHOBaHHOW, HEQOCTaTKW, BbISIBIIEHHbIE MPU OKasaHum
TEnemMaTuyeckux YCrnyr CBsi3W, MoasfieaT YCTPaHEHUIO B pas3yMHblii CPOK, HasHa4YeHHbIi abOHEHTOM U (unu)
nosrb3oBaTenem.

TpeGoBaHua aboHeHTa W (Mnu) nonb3oBaTens o6 yMeHbLIEHUW pasMepa OnnaTbl OKa3aHHbIX
TEnemMaTuyeckux Ycrnyr CBsi3u, O BO3MELLEHWM PaCXOAOB MO YCTpaHeHW HedOoCTaTKOB CBOWMM CUMamMu Wnu
TPETbMMU NMLEAMKU, a TakkKe O BO3BpaTe YMNnavyeHHbIX 3a oKkasaHue TernemaTU4eckux YCnyr CBA3WM CPeacTB U
BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBSI3W C OTKAsoM OT MPenoCTaBMneHus TernemaTu4eckux YCnyr CBA3W,
MpU3HaHHble OrnepaTopoM CBS3W OBOCHOBAHHLIMW, MOANEXaT YAOBIETBOPeHUto B 10-AHEBHbIA CPOK CO AHS
NPU3HaHNA X 06OCHOBAHHBLIMU.

VII. OTBeTCTBEHHOCTb CTOPOH

73. 3a HeucnomnHeHWe WNU HeHagnexallee UCMoNHeHne obaA3aTenbCTB Mo 00rosopy 00 okasaHuu ycnyr
CBA3U ornepartop CBA3N HeCeT OTBETCTBEHHOCTb nepen aboHEeHTOM 1 (I/Iﬂl/l) nonb3oBarenem B crieyrLinx crnydasax:

a) HapyLUeHNe CPOKOB NpeaoCcTaBrieHns AOCTyna K CeTu nepenadn AaHHbIX C UCMONb3oBaHWeM aboHEHTCKO
NUHUK;

6) HapyuweHne npeayCMoTpeHHbIX 4OroBOpoM 006 okasaHuu ycnyr CBA3U CPOKOB OKa3aHuA TenemMaTtndecknx



yCrnyr CBA3w;
B) HeOKa3aHWe TernemMaTU4eckmnx ycrnyr cBsian, NnpeaycMOTPeHHbIX OroBopoM 06 okasaHuu yCryr CBS3u;
r) HeKa4eCTBEHHOE OKa3aHWe TereMaTU4eckmnx ycnyr cBsau;

Ll,) HapyLweHne yCTaHOBJIEHHbIX OrpaHI/I‘-IeHI/IIZ Ha pacnpocTpaHeHne cBegeHnn o6 aboHeHTe - (*)M3W—IeCKOM
mue, CTaBlUMX N3BECTHBIMKU onepaTtopy CBA3M BBUAOY UCMONMHEHNA OoroBopa 00 okaszaHun ycnyr CBA3N.

74. Tlpn HapylleHWn onepaTopoM CBSI3U YCTaHOBIEHHbLIX CPOKOB OKa3aHWsi TenemaTuyeckux yCnyr CBsi3u
aboHEeHT - hmsmyeckoe NuLO No CBoeMy BbiGOpY Bnpase:

a) HasHa4UTbL ornepaTopy CBSA3M HOBLIN CPOK, B TEYEHWE KOTOPOro AOMKHa ObITb OKasaHa Tenemaruyeckast
ycnyra cBssu;

6) Nopy4nTb OKasaHWe TenemMaTu4ecKkux YCryr cBa3u TPeTbMM NnuaM 3a pasyMHyo LieHy 1 notpebosatb OT
orepartopa CBsi3 BO3MELLEHWNSI MOHECEHHBIX PACXOA0B;

B) NoTpeboBaTb YMEHbLUEHMSI CTOMMOCTU TenemMaTu4eckux ycnyr CBs3u;
r) pacToprHyTb JOroBOp 06 OkasaHuM yCryr CBSA3K.

75. lMpn HapyweHun CPOKOB NpPedoCTaBneHna AocTyna K CeTu nepefadn [aHHbIX onepaTop CBA3U
ynnaynBaeT aboHeHTy - PU3NYECKOMY IMLy HEYCTOVKY B pasmepe 3 NPOLEHTOB nnaTbl 3a npefocTaBneHve
OOCTyna K ceTu nepefayn AaHHbIX 3a KaXdbl OeHb NMPOCPOYKM BMNMOTb A0 Havana obecneyeHus OOCTyna K CeTu
nepegayn AaHHbiX, ecniv 6onee BbICOKUIM pa3mep HEYCTOMKWU He ykas3aH B JoroBope 06 okasaHum ycnyr CBsi3v, HO
He Oonee pa3mepa NpegyCMOTPEHHON JOrOBOPOM 06 OKa3aHuu yCrnyr CBsiau nnatsbl.

76. B Clny4vyae HapyweHua onepartopomMm CBA3UN YCTAHOBJIEHHbIX CPOKOB OKa3aHUA TenemMatu4veckux ycryr
CBSA3N abOHEHT ” (VIJ'II/I) nonb3oBaTeslb BnpaBe Tpe6OBaTb NONMHOro BO3MELLEHNA y6bITKOB, NPUYNHEHHbLIX UM B
CBA3U C HapyLwleHneM yKasaHHbIX CPOKOB.

77. B cnyyasix, ykasaHHbIXx B nognyHktax "B" M "r" nyHkta 74 Hactoawwmx [MpaBun, aboHEeHT u (unu)
nornb3oBaTernb BnNpase notpebosaTb N0 CBOEMY BbIGOPY:

a) ©e3Bo3me3gHoro YCTpaHEHUA HEOOCTATKOB, BbIABIIEHHbIX NPU OKa3aHU TeneMaTtn4eCknx ycnyr CBA3u;
6) COOTBETCTBYHOLEro yMeHbLUeHNA CTOMMOCTUN OKa3aHUA TerieMaTtnuyeCckmnx ycriyr CBA3u;

B) BO3MELEeHNA NOHEeCEeHHbIX UM pacxogoB MO YCTpaHEeHUK CBOMMU CuUinamMun unn cunamum TpeTbux Inny
HeOCTaTKOB, BblABJIEHHbIX NMPW OKa3daHUn TenemMaTtn4eckmnx ycnyr cBA3n.

78. B cnyyae HapyLLEHUsI ONepaToOpoOM CBSI3M YCTaHOBIEHHbIX OrpaHNYeHUin Ha pacnpocTpaHeHne CBeaeHWIA
06 aboHeHTe - hK3nYecKkoM nuLe, CTaBLUMX eMY M3BECTHbIMW BBMAOY WCTONHEHWUS JoroBopa 06 okasaHuu ycnyr
CBA3M, onepaTop CBs3W No TpeboBaHWIO aboHeHTa - (PM3MYECKOro Nnuua BO3MELLAEeT MPUYMHEHHbIE 3TUMU
AeNCTBUAMMN YBbITKU.

79. Onepatop CBA3M He HeceT OTBETCTBEHHOCTW 3a copepxxaHwe uHopmauuu, nepegasBaeMon
(monyyaemon) aboHeHTOM U (1K) Nonb3oBaTenem Npu NoNb30BaHUN TENEMaTUYECKMMM YCITyraMmm CBSA3W.

80. ABOHeHT u (unn) nonb3oBaTenb HECYT OTBETCTBEHHOCTb MNepeg OnepaTtopoM CBA3W B CriedyroLmX
cnyyasx:

a) Heonnara, HenosiHaa nnn HecBoeBpeMeHHasa onfarta TenemMaTtn4yeckmnx ycnyr cBA3n,

6) HapyweHue npaBun 3KCcnnyaTauuuM MNOMNb30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHus u  (KMnwn)
abOHEeHTCKOro TepmMuHana;

B) HapylleHWe 3anpeTa Ha MoAk/YeHne MoNb30oBaTeNnbCKoro (OKOHeYyHoro) obopygoBaHus, He
COOTBETCTBYHOLLETO YCTAaHOBIEHHBIM TpeboBaHUAM;

r) coBeplleHWe OEeWUCTBUI, MPUBOASLLMX K HapyleHWUto yHKUMOHMPOBAHUS CPEACTB CBSI3W U CETU CBA3M
orepartopa CBs3u.
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81. B cnyyasx, ykasaHHbIX B rnognyHkrtax "6" - "r" nyHkta 80 HacTosiwux [paBwn, onepaTop CBsi3M Bnpase
obpatuTbCs B Cygq C WCKOM O BO3MELLEHWM YObITKOB, MPUYMHEHHBIX TakMMu OEWCTBUSIMA aboHeHTa u (Mnu)
nornb3oBaTens.

82. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHON OnnaTbl TENEMaTUYeCKUX YCIyr CBSI3N abOHeHT
ynnaymBaeT onepartopy CBsi3W HEYCTOWKY B pa3Mepe OAHOro NpOoLieHTa CTOMMOCTU HeomnnavyeHHbIX, OnfadeHHbIX B
HernosfiHoM o6bemMe MNN HECBOEBPEMEHHO OMMNadeHHbIX TernemaTuyeckux YCnyr CBA3v, ecnin MeHbLUMIn pasMep He
ykasaH B fJorosBope 06 okasaHuM YCNyr CBsA3W, 3a Kakdbli OeHb MNPOCPOYKM BMMOTb A0 [AHSA noraweHus
3a[0/MKEHHOCTU, HO He Boree cymMMbl, Noanexallei onnare.

83. B cnyyae HenpeacTaBneHusi, HEmMosiHoro WM HEeCBOEBPEMEHHOro npencTaBneHus uHdgopmauum o6
OKasaHWUK TenemMaTU4ecKnx ycryr cBa3n aboHeHT - hmandeckoe Nmuo 1 (Mv) nonb3oBaTerb BlpaBe 0TKasaTbCs OT
UCMOMHEHNA aoroBopa 06 okasaHuu YCInyr CBsi3u U 06paTUTbCS B CyA C UCKOM O BO3BpaTe CPeAcTB, YnnavyeHHbIX 3a
OKazaHHble TernemaTu4eckme YCnyr cBsaun, U 0 BOSMELLEHUM MOHECEHHBIX YObITKOB.

84. CtopoHbl foroBopa 00 Oka3aHMW YCryr CBsI3W OCBOOOXAAKOTCS OT OTBETCTBEHHOCTM 3@ HEUCTOMHEHWE
UNN HeHaanexallee UcronHeHne obas3aTensCcTB Mo AOroBopy 06 Oka3aHWMM YCryr CBsi3W, €Cnv [OKaXyT, YTO MX
HEeUCnoliHeHne wunn HeHapgnexauwee WucnofiHeHne npoun3owno BcrencTeue ,D,eI7ICTBI/IF| obcToATENLCTB
HenpeogoNMMON CUMbl U MO BUHE APYro CTOPOHbI.
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